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American Broadband and Telecommunications Company (“American 

Broadband” or the “Company”), by its counsel, respectfully submits this Application for 

Designation as an Eligible Telecommunications Carrier (“ETC”) pursuant to Section 2 14(e)(2) 

of the Communications Act of 1934, as amended (the “Act”) and Section 54.201 et seq. of the 

Rules of the Federal Communications Commission (“FCC”). American Broadband requests that 

the Arizona Corporation Commission (“Commission”) grant it designation as a wireless ETC in 

Arizona for the sole purpose of receiving federal universal service Lifeline support in the 

geographic areas specified in this Application. American Broadband does not request ETC status 

for the purpose of receiving support from any of the other Universal Service Funds (“USF”), 

including high-cost and Link Up support and state fund. 



As discussed in more detail below, American Broadband meets the statutory and 

regulatory requirements for designation as an ETC and is able and prepared to offer Lifeline- 

supported services throughout its designated service area in the State of Arizona. Granting ETC 

status to American Broadband will benefit the public interest by making the Company's services 

available to a broad range of low-income consumers. Because the availability of American 

Broadband's services so clearly serves the interests of Arizona consumers, American Broadband 

respectfully requests that the Commission grant this application expeditiously. In support of this 

Application, American Broadband provides the following information: 

I. THE APPLICANT 

American Broadband is a Delaware corporation with principal offices at One 

Seagate, Toledo, Ohio 43604. The Company is registered with the Arizona Secretary of State as 

a foreign limited liability company operating in Arizona, effective February 1 1,201 5. 

American Broadband has applications pending for ETC designation in the 

following states: Alabama,' California, Connecticut,' Delaware,' the District of Columbia,' 

Florida,' New Hampshire,' New York,' North Carolina,' Pennsylvania, Tennessee,' Texas,' 

Utah, and Virginia.' American Broadband is designated as an ETC provider in the following 

states: Illinois, Indiana, Kentucky, Maryland, Michigan, Minnesota, Missouri, Ohio, West 

Virginia, and Wisconsin. None of American Broadband's petitions for ETC designation have 

been denied. 

American Broadband currently operates as a common carrier, providing wireless 

mobile phone services to consumers in Georgia, Illinois, Indiana, Kentucky, Maryland, 

American Broadband's petition for these states are pending with the FCC. 1 
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Michigan, Missouri, New York, Ohio, Pennsylvania, West Virginia and Wisconsin. American 

Broadband plans to operate as a common carrier in many other states, including Arizona. 

American Broadband will provide domestic voice certain data services (such as internet access 

and text messaging), primarily to low-income consumers. As a reseller of wireless services, 

American Broadband will purchase wireless network infrastructure and wireless transmission 

facilities from T-Mobile USA (“T-Mobile”), and SprintCom Wireless and Nextel West Corp. 

(jointly “Sprint”).2 American Broadband will provide affordable prepaid mobile phone service, 

including calling and text messaging, along with user-friendly handsets and high quality 

customer service. American Broadband’s products and plans will be specially geared toward 

serving lower income communities, and its service models and pricing plans will reflect this 

mission. The Company will not require service contracts from its customers and it will always 

ensure competitively low pricing for its services and products. By providing affordable service, 

American Broadband can reach out to those who are often ignored by traditional carriers. 

American Broadband will manage all aspects of the customer experience, 

including setting service pricing, handset selection, marketing materials, and live customer 

service. The Company’s prepaid, budget-friendly pricing will give many low-income consumers 

the option of having basic mobile phone service without the burden of hidden costs, varying 

monthly charges, or contractual commitments. Customers will be able to customize their mobile 

phone service to suit their needs with American Broadband’s available bundles of minutes and 

text packages to supplement their mobile plans. 

American Broadband will purchase the services of Sprint and T-Mobile through an 
intermediary such as Prepaid Wireless Group. 

2 
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American Broadband’s customer base likely will be low-income consumers and 

the majority unlikely will have phone service of any kind prior to enrollment. American 

Broadband’s customers will depend on and benefit greatly from American Broadband’s 

inexpensive and flexible pricing plans. American Broadband will not impose credit checks nor 

will it require any deposits or contractual commitments. Most of American Broadband’s 

customers likely will turn to American Broadband because they cannot afford the postpaid 

services provided by traditional wireless carriers. American Broadband will affirmatively reach 

out to the low-income sector of the consumer base to offer attractive and affordable 

communications options. As such, American Broadband will contribute to the expansion of 

mobile wireless services for low-income consumers in Arizona. In addition, American 

Broadband intends to seek ETC designation in additional states and jurisdictions so that it may 

continue to expand the service options for low-income consumers. 

11. AMERICAN BROADBAND’S PROPOSED ETC OPERATIONS AND 
QUALIFICATIONS 

1. Authority for Designation of Eligible Telecommunications Carriers. 

Section 214(e)(2) of the Act provides that, upon request and consistent with the 

public interest, convenience and necessity, the Commission may designate more than one 

common carrier as an ETC in areas served by a rural telephone company and shall do so with 

respect to all other areas, provided that the requesting carrier (i) offers services that are supported 

by federal universal service support mechanisms; and (ii) advertises the availability of such 

 service^.^ FCC rules and the Commission’s rules impose additional requirements on a carrier 

47 U.S.C. §214(e)(2). See also 47 C.F.R. 9 54.201(d). 3 
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requesting ETC designation. American Broadband addresses each of these requirements, as 

demonstrated below. 

2. American Broadband is a CMRS Provider and Thus Will Operate as a 
Common Carrier. 
American Broadband will operate as a common carrier as defined in 47 U.S.C. 0 

153(11) in Arizona and thus is eligible for designation as an ETC. The FCC has consistently 

held that providers of wireless services are to be treated as common carriers for regulatory 

purposes. Moreover, American Broadband is a CMRS provider. Section 332(c)( 1)(A) of the Act 

states that CMRS providers will be regulated as common  carrier^.^ 

3. American Broadband Will Provide the Services Designated for Support 

The FCC has determined that “voice telephone services” shall be supported by the 

federal USF p r ~ g r a m . ~  Eligible voice telephone services must provide: 

0 

a local usage; 

0 

0 

Voice grade access to the public switched network; 

access to emergency services; and 

toll limitation for qualifying low-income consumers. 

Upon receiving the requested designation as an ETC, American Broad will provide each of these 

required services throughout its designated service area, as described in more detail below. 

Indeed, American Broadband will provide all of these services in each state in which it receives 

ETC designation. American Broadband’s Lifeline service offerings will be provided pursuant to 

the Company’s established rates, as provided in this Petition, and its terms and conditions of 

service, which are available at American Broadband’s website at 

See 47 U.S.C. 6 332(c)( l)(A). 
47 C.F.R. fj 54.101(a). 

4 
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http://www.americanassistance.com. American Broadband will offer Lifeline subscribers 

attractive voice telephony service plans under the “American Assistance” brand name, and the 

Company’s Lifeline subscribers will be eligible to receive the same service plans that American 

Broadband generally will make available to the public. 

The Company will provide service via resale of underlying carrier services 

provided by T-Mobile and Sprint. Section 214(e)(l)(A) of the Act provides that an ETC must 

provide services “using its own facilities or a combination of its own facilities and resale of 

another carrier’s services.”6 Pursuant to the Lifeline Reform Order, however, resellers are 

granted blanket forbearance from this facilities requirement, subject to conditions, in connection 

with limited ETC designation to participate in the Lifeline p r ~ g r a m . ~  The FCC conditioned 

blanket forbearance on the reseller’s compliance with certain ETC obligations, including 

providing 9 1 1 and E91 1 service regardless of activation status and prepaid minutes available, 

providing E91 I-compliant handsets, and replacing E91 1 non-compliant handsets at no charge to 

the Lifeline customer.8 

In addition, the reseller must adhere to an FCC-approved compliance plan that 

includes specific information about the reseller’s service offerings and that outlines the measures 

that the petitioner will take to implement the obligations established in the Lifeline Reform 

47 U.S.C. § 214(e)(l)(A). 
See Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State 
Joint Board on Universal Service, Advancing Broadband Availability Through Digital 
Literacy Training, WC Docket No. 11-42, WC Docket No. 03-109, CC Docket No. 96- 
45, WC Docket No. 12-23, Report And Order and Further Notice Of Proposed 
Rulemaking, 27 FCC Rcd 6656,1368 (2012) (“Lifeline Reform Order”). 
Id., at 1 373. 

6 

7 

8 
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American Broadband commits to compliance with all of these conditions. To this end, 

American Broadband submitted to the FCC a compliance plan that meets the requirements of the 

Lifeline Reform Order. A copy of this plan (“Compliance Plan”) is appended as Exhibit A. On 

May 25, 2012, American Broadband’s Compliance Plan was approved by the FCC. Therefore, 

American Broadband is not required to meet the “own facilities” requirement of Section 

214(e)(l)(A). Consequently, the Company’s proposal to operate as an ETC in Arizona using 

resold services is entirely compliant with FCC requirements. 

~ 

Pursuant to its ETC designation, American Broadband will provide supported 

services as follows: 

Voice Grade Access 

The FCC has stated that voice-grade access consists of the ability for a user to 

make and receive telephone calls within a specified bandwidth.” American Broadband will 

provide this service via resale of T-Mobile and Sprint mobile services to low-income customers 

in its designated service area. 

Local Usage 

I 
I 

The FCC’s rules require an applicant for ETC designation to demonstrate that its 

proposed local usage plan is comparable to one offered by the incumbent local exchange carrier 

(“ILEC”) in the same designated service area. The determination of comparability requires a 

case-by-case review, taking into account value-added capabilities and services included within a 

service plan. 

Id., at 7 368. 
Federal-State Joint Board on Universal Service, CC Docket No. 96-45, First Report and 
Order, 12 FCC Rcd 8776,88 10- 1 1 (May 8,1997). 

9 
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American Broadband will offer “American Assistance,” the Company’s Lifeline 

Assistance program, throughout its designated service area in Arizona. 

American Broadband will offer several different Lifeline service packages in 

Arizona, including: (1) a 250 voice minutes per month plan at no charge to Lifeline-eligible 

consumers (after application of the Lifeline subsidy); (2) a 500 voice minutes per month plan for 

voice calls at a low monthly rate to Lifeline-eligible consumers (after application of the Lifeline 

subsidy); and (3) the ability to apply the $9.25 Lifeline credit to the Company’s non-Lifeline 

packages (one of which is a plan with unlimited minutes of voice telephone and text messages at 

a low monthly rate). The plans offered by American Broadband do not offer roll over voice 

minutes or roll over text messages, month to month. 

In the 250 voice minutes per month plan, qualified applicants in Arizona will be 

eligible to receive the following fi-ee service: the qualified applicant will receive a fi-ee cell 

phone, 250 monthly talk minutes of voice at no charge, and 250 text messages per month at no 

charge. In addition, this plan offers access to 91 1, free voicemail, caller ID and call waiting, free 

access to operator service and directory listings for publicly listed, domestic, landline telephone 

numbers and addresses, and no annual contracts or monthly bills. This plan will be available 

throughout American Broadband’s service area. 

In the 500 minutes per month plan, Lifeline qualified applicants in Arizona will 

be eligible to receive a free cell phone, 500 monthly talk minutes of voice, and 500 text messages 

for $10.70 per month (after application of the $9.25 Lifeline credit to the non-Lifeline rate of 

$19.95). In addition, this plan offers access to 91 1, free voicemail, caller ID and call waiting, free 

access to operator service and directory listings for publicly listed, domestic, landline telephone 
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numbers and addresses, and no annual contracts. This plan will be available throughout 

American Broadband’s service area. 

In addition, if granted ETC designation status in Arizona, American Broadband 

will offer to Lifeline eligible customers the availability to sign up for the identical packages that 

the Company intends to offer to its Arizona non-Lifeline customers throughout its proposed 

service area, including an unlimited voice and unlimited texting plan. These plans include the 

following: 

Plan - Prepaid Price Per Month 

Unlimited Voice/Text and 1 GB Data $49.95 

1500 Minute TalW1500 Text $29.95 
1000 Texts and 250 Talk Minutes $19.95 

4000 Combined Voice Minutes and Text $34.25 

American Broadband will apply the $9.25 Lifeline credit to the non-Lifeline rate listed above for 

these plans. All of these plans offer access to 91 1, free voicemail, caller ID and call waiting, free 

access to operator service and directory listings for publicly listed, domestic, landline telephone 

numbers and addresses, and no annual contracts. 

American Assistance also allows customers to add minutes and texts to their plan 

as needed, including the following: 

250 Talk and Text 

100 Talk Minutes I 1°0Talk 

250 Talk Minutes + 250 Text Messages 

500 Talk and Text 

1,000 Talk and Text 

500 Talk Minutes + 500 Text Messages 

1,000 Talk Minutes + 1,000 Text Messages 

$19.99 

$29.99 
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I $2.99 I 100 Text IO0 Text Messages 

I $4.99 I 300 Text 300 Text Messages 

1 500Text 1 500 Text Messages 1 $7.99 I 
I $12.99 

1,000 Text 1,000 Text Messages 

These supplemental packages, or “top-up” minutes, will be available for purchase at American 

Broadband’s website and at its retail locations. American Broadband’s terms and conditions for 

services for all plans are included on its website at www.americanassistance.com/program/. 

All plans will include nationwide domestic long-distance at no extra per-minute charge, 

as well as caller ID, voice mail, call waiting and three-way calling. With these plans, emergency 

(91 1) calls will be free, regardless of service activation or availability of minutes, and will not 

count against the customer’s airtime. And, as stated above, the plans will include free customer 

service (611) (with no usage or fees charged), and no fee directory assistance calls (411); 

however, 411 calls will count as airtime minutes of usage. Therefore, American Broadband’s 

usage plan is different from , but comparable to, one offered by the ILEC in the same designated 

service area. 

Access to emergency services 

The Company will provide access to emergency services provided by local 

government or public safety officials, including 91 1 and E91 1 where available As noted, calls to 

91 1 emergency services will always be free and will be available regardless of service activation 

status or availability of minutes. In addition, American Broadband will comply with any FCC or 

Commission requirements regarding customer access to 91 1 and E91 1 services as well as the 

-10- 



provision of E9 1 1 -compatible handsets, specifically including those obligations imposed as part 

of the FCC’s forbearance grant conditions. 

Toll limitation for qualijjing low-income consumers 

American Broadband will not provide toll limitation service (“TLS”). Like most 

wireless carriers, American Broadband does not differentiate domestic long distance usage from 

local usage and all usage is paid for in advance. Pursuant to the Lifeline Reform Order, 

subscribers to such “all-distance” services are not considered to have voluntarily elected to 

receive TLS.” If, in future, American Broadband should offer a Lifeline service which 

differentiates between local usage and long distance usage, the Company commits to provide 

TLS to customers of that service. 

Service area 

Sections 214(e)(2) and 214(e)(5) of the Act provide that ETC designations shall 

be made for a “service area,” defined as a geographic area established by the Commission. The 

Company seeks certification to operate as an ETC in the geographic service areas throughout 

Arizona where its underlying carriers, Sprint and T-Mobile, provide coverage.I2 A list of the 

associated exchanges /wire centers the Company proposes to include as its service area is 

appended as Exhibit B. 

See Lifeline Reform Order, 1 230. 
Consistent with FCC holdings, there is no need for a “creamskimming” analysis in 
connection with American Broadband’s Petition because the Company is seeking ETC 
designation only for purposes of receiving federal low-income support. See, e.g., Virgin 
Mobile USA, L.P., Order, 24 FCC Rcd 3381,139 n. 101 (2009). 

l2 
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4. American Broadband Will Advertise its Lifeline Service Offerings 

American Broadband will advertise the availability of its services and charges in a 

manner reasonably designed to reach Lifeline-eligible consumers, as required by Section 

54.201(d)(2) and 54.405(b) of the FCC’s Rules.I3 The Company intends to advertise its Lifeline 

services using media of general distribution. l 4  Moreover, American Broadband will expand its 

advertising efforts as necessary to ensure that Lifeline-eligible customers are aware of the 

Company’s service 0 ~ e r i n g s . I ~  

In addition, American Broadband will comply with the FCC’s revised rules 

regarding information to be included in marketing materials, including FCC revised rule section 

54.405(c). Specifically, American Broadband’s marketing materials will state, in easily 

understood language, that: (i) the service is a Lifeline service; (ii) Lifeline is a government 

assistance program; (iii) the service may not be transferred to someone else; (iv) consumers must 

meet certain eligibility requirements before enrolling in the Lifeline program; (v) the Lifeline 

program permits only one Lifeline discount per household; (vi) documentation is necessary for 

enrollment; and (vii) American Broadband is the provider of the services. Moreover, American 

Broadband’s Lifeline applicatiodcertification form16 will state that Lifeline is a federal benefit 

and that consumers who willfully make a false statement in order to obtain the Lifeline benefit 

can be punished by fine or imprisonment or can be barred from the program. American 

l3  47 C.F.R. 00 54.201(d)(2), 54.405(b). 
l 4  

l 5  

l 6  

See 47 U.S.C. 9 214(e)(l)(B) and 47 C.F.R. 0 54.201(d)(2). 
See 47 C.F.R. 0 54.405(b). 
See Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State 
Joint Board on Universal Service, Advancing Broadband Availability Through Digital 
Literacy Training, WC Docket No. 11-42, WC Docket No. 03-109, CC Docket No. 96- 
45, WC Docket No. 12-23, Erratum, 7 63 (rel. May 16,2012). 
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Broadband’s Compliance Plan contains an example of the type of advertising materials that 

American Broadband intends to use in Arizona. 

5. Compliance with Additional ETC Obligations 

American Broadband certijes that it will comply with the applicable FCC service requirements 

Per the requirements of 47 CFR fj 54.202(a)(l)(i), American Broadband certifies 

that it will comply with the service requirements applicable to the low-income support it receives 

as a result of designation as an ETC for the purposes of receiving Lifeline. 

American Broadband has the ability to remain functional in emergency situations.‘? 

American Broadband’s Lifeline services will remain functional in emergency 

situations. As discussed herein, American Broadband will utilize the extensive and well- 

established Sprint and T-Mobile networks and facilities to provide American Broadband’s 

mobile services. The Company understands that the Sprint and T-Mobile networks are capable 

of managing traffic spikes that may occur during emergency situations and can reroute traffic in 

the event of damaged facilities. American Broadband also understands that each carrier has 

sufficient back-up power to ensure functionality if its external power supply is unavailable. 

Indeed, both companies have repeatedly certified to the FCC that their networks function in 

emergency situations. l 8  Sprint and T-Mobile will provide the same functionality to American 

Broadband and American Broadband’s customers as these carriers provide to themselves and 

their own customers. 

l 7  See, e.g., 47 C.F.R. 0 54.202(a)(2). 
‘8 See, e.g., Sprint Nextel Corporation Verijed Filing in Compliance with 47 C.F. R. $ 

54.209, CC Docket No. 96-45, at 6 (filed Sept. 30,201 1); In the Matter of 
Telecommunications Carriers Eligible for Universal Service Support, Petition of T- 
Mobile USA, Inc. for Designation as a Low-Income Eligible Telecommunications 
Carrier, et al., WC Docket No. 09-197, at 20 (released Aug. 16, 2012). 
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American Broadband will satis& applicable consumer protection and service quality standards. 

The FCC’s rules require the petitioner to demonstrate that it satisfies applicable 

consumer protection and service quality standards. The FCC has stated that a wireless 

petitioner’s commitment to comply with the Cellular Telecommunications and Internet 

Association’s Consumer Code for Wireless Service (“CTIA Consumer Code”) will satisfy this 

requirement. American Broadband commits to comply with the CTIA Consumer Code to ensure 

that the Company offers its subscribers the highest level of protection and quality service. 

American Broadband’s pledge to provide quality service and to comply with the 

CTIA Consumer Code evidences its commitment to satisfy all of the consumer protection and 

service quality standards applicable to Lifeline services. The Company will make every effort to 

resolve expeditiously complaints received by the Commission and will designate a specific 

contact person to work with Commission staff to resolve any complaints or other compliance 

issues. 

American Broadband is Jinancially and technically capable of providing Lifeline services in 
compliance with the FCC ’s rules 

The FCC’s rules, as revised,” require ETC petitioners to demonstrate financial 

and technical capability to comply with the FCC’s Lifeline service requirements.20 Among the 

factors to be considered are: a carrier’s prior offering of service to non-Lifeline subscribers, the 

length of time the carrier has been in business, whether the carrier relies exclusively on Lifeline 

reimbursement to operate, whether the carrier receives revenues from other sources and whether 

the carrier has been the subject of an enforcement action or ETC revocation proceeding. 

l9  

2o 
See, e.g., revised FCC rule Section 54.202(a)(4). 
Lifeline Reform Order, I T [  387-388 (revising Commission rule 54.202(a)(4)). 

-14- 



American Broadband receives revenue from a number of sources which are 

completely independent from the revenue it will receive in the form of Lifeline reimbursements. 

American Broadband’s revenue stream includes income from the sale of non-lifeline prepaid and 

postpaid telecommunications services to customers in Illinois, Indiana, Kentucky, Michigan, 

Ohio, New York, Pennsylvania and Wisconsin. In addition, American Broadband has provided 

non-Lifeline prepaid domestic telecommunications since 2004 and has a substantial non-Lifeline 

customer base. American Broadband receives revenues from these non-Lifeline retail offerings. 

Consequently, American Broadband will not be relying exclusively on Lifeline reimbursement 

for its operating revenues. In addition, the Company has not been subject to ETC enforcement 

sanctions or revocation proceedings in any state. 

American Broadband will comply with FCC requirements for certijkation and verijkation. 

2 

American Broadband is aware of the FCC’s current requirements regarding 

certification and verification of a customer’s qualification for Lifeline service and has 

implemented procedures to ensure these requirements are met. As described in American 

Broadband’s Compliance Plan, the Company has set in place detailed and comprehensive 

procedures to address customer certification and verification requirements as well as 

requirements concerning de-enrollment and duplication of service. Specifically, American 

Broadband has the following Checklist in place to make sure that a potential subscriber’s 

eligibility determination takes place prior to activating Lifeline service for a consumer: 

0 Assure that the consumer is not an existing American Broadband customer; 

a Assure that the consumer is not receiving a Lifeline benefit from another 
company through the NLAD Database; 
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e Confirm that there is not a duplicate address in existence in the American 
Broadband active customer database; 

e 

e 

Send a non-activated handset to qualified addresses only; and 

Require the consumer to activate the phone prior to receiving any Lifeline service. 

American Broadband further confirms that it will not provide a consumer with an 

activated device and will not activate a Lifeline service unless or until it has confirmed that the 

consumer is a qualifying low-income consumer pursuant to 47 C.F.R. 9 54.409, and completed 

the required eligibility determination and certification requirements of 47 C.F.R. $8 54.41 O(a), 

54.404-54.405. These procedures comply with the FCC’s revised customer certification and 

verification requirements.*l 

American Broadband also will comply with both the FCC’s annual certification 

and reporting requirements and the FCC’s measures to prevent waste, fraud and abuse of Lifeline 

services.22 In particular, Section 1V.A. of American Broadband’s Compliance Plan discusses 

steps that the Company will take to ensure activation of service and to implement de-enrollment 

in the event of inactivity for a period of 60 days. 

American Broadband will comply with Commission and FCC requirements for fees, charges, 
and reports 

American Broadband will comply with all applicable Commission and FCC 

requirements with respect to fees, charges, and reports. The Company will not collect service 

21 See 47 C.F.R. 50 54.410. 
See 47 C.F.R. 50 54.416, 54.422; See also In re: Telecommunications Carriers Eligible 
for Universal Service Support; Virgin Mobile USA, L.P. Petition for Designation as an 
Eligible Telecommunications Carrier in the State of Alabama, et al., 25 FCC Red 17797, 
f 24 (2010). 

22 
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deposits for its plans and will not charge a number-portability fee for Lifeline accounts.23 

American Broadband will timely pay all applicable federal, state, and local 

regulatory fees, including universal service and E9 1 1 fees. Furthermore, American Broadband 

will comply with the FCC’s annual reporting requirements for ETCs as set forth in Section 

54.422 of the FCC’s and with the Commission’s annual reporting requirements, as set 

forth in Docket No. 201 1-0052, Order 30230, or hereafter amended. 

In addition, American Broadband will comply with all requirements for wireless 

ETCs contained in Arizona law and Commission Rules and Decisions, consistent with the FCC’s 

revised rules. 

American Broadband will comply with Commission and FCC requirements on relinquishment of 
ETC designation 

Finally, if at some point in the future, American Broadband seeks to relinquish its 

ETC designation, American Broadband will comply with the requirements of 47 C.F.R. § 

54.205. 

111. DESIGNATED CONTACT INFORMATION. 

The legal name, address and telephone number of the Company and its designated 

contact person for the purposes of this Application is: 

American Broadband and Telecommunications Company 
One Seagate 
Toledo, Ohio 43604 
(419) 824-5810 
(419) 205-9014 
E-mail: JAnsted@,ambt.net 
Designated contact person: Jeffrey Ansted, President 

23 

24 
See 47 C.F.R. 6 54.401(c), (e). 
See 47 C.F.R. tj 54.422. 
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The contact information for the Company’s attorneys is as follows: 

Michael W. Patten 
Snell & Wilmer, LLP 
One Arizona Center 
400 East Van Buren Street 
Phoenix, AZ 85004 

mpatten@,swlaw.com - 

(602) 382-6339 

Henry T. Kelly 
Michael R. Dover 
Kelley Drye & Warren LLP 
333 West Wacker Drive, 26‘h Floor 
Chicago, IL 60606 

hkelley @,kelleydrye. com 
mdover@,kelleydrye.com 

(3 12) 857-7070 

IV. GRANT OF THIS PETITION WILL SERVE THE PUBLIC INTEREST. 

Designation of American Broadband as an ETC for Lifeline purposes will further 

the Commission’s universal service goals and thus benefit Arizona consumers. Specifically, the 

Company will offer prepaid low cost wireless service to low-income consumers, thereby 

increasing consumer choice. In addition, increasing customer choice will spur wireless ETC 

providers to compete for eligible customers by providing the highest value (e.g., higher quality 

handsets, superior customer service). Further, grant of the Application will provide consumers 

with access to high quality service and the benefits of a mobile service.25 The mobility of the 

service will be particularly attractive to Lifeline-eligible consumers who may frequently change 

residences or work in migratory jobs. Wireless service offers a stable contact method where 

traditional landline service would be unavailable or not a viable option. American Broadband’s 

25 As discussed above, American Broadband will comply with the Consumer Code for 
Wireless Service of CTIA - The Wireless Association, and applicable Arizona consumer 
protection and service quality standards. 
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prepaid wireless service is an especially attractive option for low-income consumers because it 

alleviates customer concerns regarding hidden costs, varying monthly charges and long term 

contract issues. 

Many consumers in Arizona are faced with making difficult choices about how to 

allocate and spend their limited resources. The ability to meet their communications needs while 

at the same time anticipating and controlling the associated costs is critical. American 

Broadband’s prepaid service offerings and supplemental mobile phone plans enable customers to 

tailor their wireless services to their needs and budgets, and the prepaid nature of the service also 

provides an alternative for “unbaked” consumers. Further, American Broadband will not 

impose credit checks thereby providing an alternative for those low-income consumers unable to 

obtain credit for post-paid services provided by traditional carriers. 

American Broadband’s prepaid mobile calling service package will provide low- 

income consumers with a generous number of included, low-cost, anytime minutes to the 

consumers, as well as free Caller ID, Call Waiting, Call Forwarding, Basic Voicemail, and calls 

to 91 1 services. These “free” services and low-cost minutes are an invaluable resource for cash- 

strapped consumers who may be seeking employment and need a means to contact potential 

employers. The package is also useful for those consumers that need the ability to stay in touch 

with children or other family members, as well as to contact 911 emergency services when 

needed. American Broadband’s services will provide consumers with a valuable alternative for 

obtaining telephone service. This competition in turn could spur other service providers to 

improve their service options. 
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VI. CONCLUSION 

American Broadband respectfully requests that the Commission expeditiously 

issue an order designating the Company as an ETC in Arizona throughout the service area 

specified above for the purpose of receiving federal support and reimbursement for provision of 

low-income communications services on a wireless basis to qualified low-income customers. 

AMERICAN BROADBAND AND 
TELECOMMUNICATIONS COMPANY 

Date: March 2,2015 By: M 
Michael W. Patten 
Snell & Wilmer, LLP 
One Arizona Center 
400 East Van Buren Street 
Phoenix, AZ 85004 

mpatten@,swlaw .corn 
(602) 382-6339 

I 

Henry T. Kelly 
Michael R. Dover 
Kelley Drye & Warren LLP 
333 West Wacker Drive, 26th Floor 
Chicago, IL 60606 
Tel: (3 12) 857-7070 
hkelly @,kelleydrve.com - 

mdover@,kellevdrye.com 

Of Counsel 

Attorneys for American Broadband and 
Telecommunications Company 
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County of' 

) ss. 

) 

I, Jcfl'irq Ansted, being first duly sworn upon oath. dcposc and say that I mi the 

i'rcsident 01' American Broadband and -l'cIccomiiiunicatioiis Company. and YS such ani 

authorized to make this writication on its behalf- that I Iiave read the foregoing Petition; that I 

knou the contents thereof'; and that thc facts set forth in rhe Iiwegoing Pccition are truc and 

COITCC~ io the hcsl of' iny kiiomiedge. information and belief. 



Exhibit A 

American Broadband and Telecommunications Company 

FCC Compliance Plan 

(Approved May 25,2012) 
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Federal Communications Commission News Media Information 202 / 418-0500 
Internet: http://www.fcc.gov 

TTY: 1-888-835-5322 
445 12Ih St., S.W. 
Washington, D.C. 20554 

DA 12-828 
Release Date: May 25,2012 

WIRELINE COMPETITION BUREAU APPROVES THE COMPLIANCE PLANS OF 
AMERICAN BROADBAND & TELECOMMUNICATIONS, BUDGET PREPAY, CONSUMER 

CELLULAR, GLOBAL CONNECTION, TERRACOM AND TOTAL CALL 

WC Docket Nos. 09-197 and 11-42 

The Wireline Competition Bureau (Bureau) approves compliance plans of six 
telecoiniiiunications carriers: American Broadband & Telecommunications; Budget Prepay, Inc.; 
Consumer Cellular, Inc.; Global.Connection, Inc. of America; Ten-aCom, Inc.: and Total Call Mobile, 
Inc. filed pursuant to the L(fe/ine Refbrm Order. as a condition of obtaining forbearance from the facilities 
requirement of the Communications Act of 1934, as amended (the Act), for the provision of Lifeline 
se i~ ice .  

The Act provides that in order to be designated as an eligible telecommunicat~ons carrier for the 
purpose of universal service support, a carrier must “offer the services that are supported by Federal 
universal service sup poi^ mechanisms . . . either using its own facilities or a combination of its own 
facilities and resale of another carrier’s services . . . .”’ The Coiiiinission recently amended its iules to 
define voice telephony as the supported service and removed directoiy assistance and operator seivices, 
among other things, from the list of supported services.’ As a result of these amendments, many Lifeline- 
only ETCs that previously met the facilities requirement by relying on operator services, directory 
assistance or other previously supported services no longer meet the facilities requirement of the Act I n  
the Lijdi.lir7e Refim7 Order, the Coinmission found that a grant of blanket forbearance of the Facilities 

I See L(felirie uric1 Link Up &/iinii mid 114o~lerr?izutio?? e/ (11, WC Docket No.] 1-42 et d., Rcport and Order and 
Fui-her Notice of Proposed Ruleniaking, FCC 12-1 I. at paras. 379-380 (rel. Feb. 6,2012) (L;f>/i~ie Rtl/orw Urcier). 
A list of the compliance plans approved through this Public Notice can be found in the Appendix to this Public 
Notice. 

’ 47 U.S.C. $ 214(e)(l)(A). 

’ See Cunr7ec.1 .4mei+~a Fitnu‘, WC Docket No. 10-90 el a/ . ,  Report and Ordcr and Further Notice of Proposed 
Ruleniaking. 26 FCC Rcd 17663, 17692-93, paras. 77-78. 80 (201 I )  (L‘SFKC Ti-n~isfi,r~nu~ioti Order); p)~f.~..Ji)r 
rci~ieivpei7cli~ig .wh /?o?ii. hi re: FCC 11-161, No. 1 1-9900 (10th Cir. filed Dec. 8, 201 I); Co~neci Aiiierictr f z r d ,  
WC Docket No. 10-90 el ol., Order on Reconsideration, 26 FCC Rcd 17633. 17634-35, para. 4 (201 1) (L’SF,’/CC 
Trci~iS/br~~iii/ion Order oi l  Reco17sicler~1tiori). 

‘ See Li/klirie Rt$wni Urdw, FCC 12-1 1, at para. 366, App. A; USF/ICC T,~itir~f~ir~ira1ioi7 Order 0 1 7  Recclnsiclerzr~iori 
at para. 4. Some ETCs havc included language in their compliance plans indicating that they have facilities or plan 
to acquire facilities in the future. See, e.g., Budget Prepay, Inc. Petition for Designation as an Eligible 
I~elecomintunicatioiis Carrier. WC Docket Nos. 09-197 and 11-42, Compliance Plan of Budget Prepay, Inc. at 3 11. 6 
(filed May 1,2012). To the extent ETCs seek lo avail themselves ofthe conditional forbearance relief established i n  
the L$di17e Rqfoi-in Order. wc presume (hey lack facilities to provide the supported sel-vice under section 54.101 and 
54.401 of the Commission’s rules. See 47 C.F.R. $3  54.101 and 54.401. Such ETCs must comply with the 
compliance plan approved herein in each state or territory where they are designated as an ETC, regardless ofthcir 
claim of facilities for other purposes, such as eligibility for state universal service funding. 

http://www.fcc.gov


requirement, subject to certain public safety and coiiipliance obligations, is appropriate foi carriers 
seeking to provide Lifeline-only service.’ Therefore, in the Lijeline Refom Order. thc Coininission 
conditionally granted forbearance froin the Act’s facilities requirement to all teleco~n~nunicatiotis carriers 
seeking Lifeline-only ETC designation. subject to tlie followiiig conditions: (1) coinpliance with certain 
91 1 and enhanced 91 I (E91 1 )  public safety requirements; and (2) Bureau approval of a compliance plan 
providing specific inforination regarding the calmer and its service offerings and outlining thc measures 
the cairier will take to implement tlie obligations contained in the O r ~ k r - . ~  

The Bureau has reviewed the compliance plans listed in the Appendix for conforniance with the 
LIfdine Reform Order., and now approves those six compliance plans.’ 

Filings, including the Compliance Plans identified in the Appendix, and comineiits are available 
for public inspection and copying during regular business hours at the FCC Reference Information 
Center, Poi-tals 11,445 12‘h Street, S.W., Room CY-A257, Washington, D.C. 20554. They may also be 
pui-chased from the Commission’s duplicating contractor, Best Copy and Printing, Inc., Portals 11,445 
I Zth Street, S.W., Room CY-B402, Washington, D.C. 20554, telephone: (202) 488-5300, fax: (202) 448- 
5563, or via email www.bcpiweb.com. 

(Braille, large print, electronic files, audio fonnat), send a n  eniail to fcc504@fcc.gov or call tlie 
Consumer & Governmental Affairs Bureau at (202) 41 8-7400 or TTY (202) 4 18-0484. 

Division, Wireline Competition Bureau at (202) 418-7400 or TTY (202) 41 8-0484. 

People with Disabilities: To request materials in accessible formats for people with disabilities 

For further infonnation, please contact Divya Shenoy, Teleco~iiinuiiicatioas Access Policy 

- FCC - 

‘See  L(fe1iiie I k j i m i i  Ot-ckr. FCC 12-1 1 at paras. 308-38 1. 

‘ See id at paras. 373 and 389. Subseqtieiitly, the Bureau providcd guidancc for carriers submitting compliance 
plans pursuant to the L(/eliiie Re/i)i,rm Oider. Wreliiie Conipetition Biiretrtr Prwic1e.v Gtrickrncc.~/br  he S~ihn~issior? of 
Coiiiplitnice P l m s  PIII:SIINI~/  to //le Li/&iw Rejbriii Order, WC Docket Nos. 09- 197 and 1 1-42. Public Notice, 27 
FCC Rcd 2186 (Wirclinc Comp. Bur. 2012). 
’ The Commission has not acted 011 any pending ETC petitions filed by these carriers, and this Public Notice only 
approves the con1pliance plans oi‘ the carriers listed above. While these compliance plans contain inforination 011 
each mi-rier’s Lireline offering, we leave i t  to the designaiing authority to determine whether or not thc carrier’s 
Lircline offerings are sufficient to serve co~isiiniers. See Ljfi/irie R e f i t w  Order, FCC 12-1 1 al paras. 50 and 387. 
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Appendix 

Petitioner Compliance Plans 
As Captioned by 

Peiitioner 
American American Broadband & Telecommunications I 

Broadband & 
Telecoinmuiiications 
Revised Compliance 

Plan 
Budget Prepay, Inc. Coinpliaiice Plan of 

Budget Prepay, Inc. 
Consumer Cellular, Iiic. Consumer Celldar 

Aniended Revised 
Compliance Plan 

Global Coiuiection Global Coimection, Jnc. of America 
Inc. of America 

Second Revised 
Blailket Forbearance 

I ~oinpliance  an 
Total Call Mobile, lnc. I Total Cali, Iiic. 

I I Revised Coinpliance 
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April 27,20 12 

May 1,2012 

April IS, 201 2 
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May 1,2012 

May 17,2012 
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BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of ) 
1 

Universal Service 1 
1 

Petition for Forbearance 1 

Federal-State Joint Board on ) WC Docket No. 09- 197 

Lifeline and Link Up Reform Modernization) WC Docket No. 1 1-42 

AMERICAN BROADBAND & TELECOMMUNICATIONS 
REVISED COMPLIANCE PLAN 

Background 

On February 25, 201 1, American Broadband & Telecommunications (“American 

Broadband” or “Company”) filed a Petition for Forbearance (“Petition”) requesting that the 

Federal Communications Cornmission (“FCC” or “Commission”) forbear from enforcement of 

section 2 14(e)( 1)(A) of the Act, which requires eligible telecommunications carriers (“ETC”) to 

use their own facilities to provide services supported by the Universal Service Fund (“USF”). 

The Commission issued a Public Notice seeking comment on American Broadband & 

Telecommunications’ Petition and no comments opposing the Petition were filed.’ On June 30, 

20 1 1, the Company filed its initial draft Compliance Plan outlining its proposed compliance with 

the usual Commission conditions for ETCs. The Commission sought comment on the Plan and 

the Company subsequently filed an updated draft Plan on December 2,201 1. 

1 W i r e h e  Conlpetition Blrreriu Seeks Conmetiis on An~erican Broadband & Teleconmiui~ications Petition 
for Foubeaianccfroni Eligible Teleconunzmications Carrier Facilities Reqtrii-enient, Public Notice, DA 11 -641 (re1 
April 7.201 1). 



On Januaiy 3 1,20 12, the Commission approved several modifications to its Lileline rules 

and provided blanket forbearance for non-facilities-based carriers wishing to provide Lifeline 

only services. In the Lifeline Reform Order, the Commission noted that a carrier must comply 

with 91 1 requirements (which American Broadband already does) and file a Compliance Plan 

that provides specific information on the low income offerings of the carrier as well as outlining 

the steps the can-ier will take to comply with the order, specifically with regards to the 

prevention of waste, fiaud and abuse.3 On March 13, 2012, American Broadband filed a revised 

compliance plan pursuant to the Lifeline Reform Order. With this filing, American Broadband 

makes several minor revisions to the March 13 filing. Through this revision, American 

Broadband demonstrates its current compliance with the Lifeline Reform Order, and willingness 

to comply with forthcoming procedures outlined in the order (such as use of the National 

Lifeline database), when such procedures become effective. 

2 

The Lifeline Reform Order also states that carriers like American Broadband who have 

pending Compliance Plans at the Commission should revise them to comply with the Lifeline 

Reforin Order.4 As such, American Broadband files this revised Compliance Plan, which 

complies with the requirements of the Lipline Reform Order. American Broadband respectfully 

requests expeditious approval of its proposed Compliance Plan. 

2 Lifeline and Lirik Up Refomi niidModeri~izatior~, et al, Report and Order and Further Notice of Proposed 
Rulemaking, WC Dockct 11-42, et a/, FCC 12-1 1,  (rei. February 6,2012) (“Lifeline Rejonn Order”). 

3 Lifeline Reform Order, 1368.  

Id., at n. 983 4 
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COMPLIANCE PLAN 

American Broadband commends the Commission’s commitment to a nationwide 

communications system that promotes the safety and welfare of all Americans, including 

Lifeline customers. American Broadband will comply with all conditions set forth in any 

Commission order, the provisions of this Compliance Plan, and all laws and regulations 

governing its provision of Lifeline-supported wireless service (both non-facilities-based and 

facilities-based) to customers throughout our service territories and in addition take the steps set 

forth herein. 

I. Access to 911 and E911 Services 

American Broadband will provide its Lifeline customers with access to 91 1 and E91 1 

services immediately upon activation of service. The Commission removed the requirement to 

obtain PSAP certifications from Low Income only ETCs in the Lifeline Reform Order, but 

reaffirmed the obligation to provide consumer access to 91 1 and E91 1 regardless of activation 

status and to provide E91 1-compliant handsets5 American Broadband can comply with both 

requirements immediately. 

The Commission and consumers are hereby assured that all American Broadband 

customers will have available access to emergency calling services at the time that Lifeline 

service is initiated, and that such 91 1 and E911 access will be available &om American 

Broadband handsets, even if the account associated with the handset has no minutes remaining. 

All Lifeline customers will have meaningfd access to emergency calling services at the time the 

5 L(fie1irie Refirni Order. 373-75. 
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customer activates Lifeline service, and that such access will continue regardless of the 

customer’s account status of the availability of prepaid minutes. 

The Company’s existing practices currently provide access to 91 1 and E91 1 services to 

the extent that these services have been deployed by its underlying carriers, such as Sprint and 

Verizon. American Broadband also currently enables 91 1 emergency calling services for all 

properly activated handsets regardless of whether the account associated with the handset is 

active, suspended or terminated. Finally, the Company transmits all 91 1 calls initiated fiom any 

of its handsets even if the account associated with the handset has no remaining minutes. 

IT. E91 l-Compliant Handsets 

American Broadband & Telecommunications will ensure that all handsets used in 

connection with the Lifeline service offering will be E911-compliant. In fact, American 

Broadband’s phones have always been and will continue to be 911 and E911-compliant. 

American Broadband uses phones from Sprint and Verizon that have been through a stringent 

certification process in either Sprint’s or Verizon’s handset certification lab, which ensures that 

the handset models used meet all 91 1 and E91 1 requirements. As a result, any customer that 

qualifies for and elects Lifeline service will already have a 91 1/E91 l-compliant handsct, which 

will be confinned at the time of enrollment in the Lifeline program. In the event that an existing 

customer does not have an E91 l-compliant handset, American Broadband will replace it with a 

new 91 UE91l-compliant handset at no charge to the customer. Any new customer that qualifies 

for and enrolls in the Lifeline program is assured of receiving a 9 1 I /E9 1 1 -compliant handset as 

well, free of charge. 

-4- 



111. Certification of Lifeline Customers’ Eligibility 

To safeguard against misuse of the Lifeline service plan, American Broadband will deal 

directly with the customer and collect initial and annual certifications required by the Lifeline 

Reform Order. As required by the Order, American Broadband will establish safeguards to 

prohibit more than one supported service for each household. American Broadband proposes the 

following plan to implement these certification and verification conditions and will modify the 

plan to conform to any new rules and orders, once issued and effective: 

A. Policy 

American Broadband will comply with the minimum federal certification and verification 

requirements for Lifeline eligibility and any additional requirements established by the states 

where it is designated as an ETC. 

In addition to any state-imposed requirements, American Broadband will certify at the 

outset and will verify annually consumers’ Lifeline eligibility in accordance with the 

Commission’s requirements. American Broadband will enact the same stringent requirements of 

annual re-certiiication that it currently uses with its wireline Lifeline service offering. This 

process requires a customer signcd, annual certification form to be entered into our systems prior 

to any benefits being extended for the next year. 

B. Certification Procedures 

American Broadband will implement certification procedures that enable consumers to 

demonstrate their eligibility for Lifeline assistance by contacting American Broadband via 

telephone, facsimile, or the Internet. At the point of sale, consumers will be provided with 

printed information describing American Broadband’s Lifeline program, including eligibility 

requirements, and instructions for enrolling. Materials from USAC, that will be developed 
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pursuant to the Lfeline Reform Order, may also be provided at the point of sale. Specific 

information will be provided to educate consumers about the one per household rules. 

Consumers will be signed up in person or directed via Company literature or advertising to a toll- 

free telephone number and to American Broadband’s website, which will contain a link to 

information regarding the Company’s Lifeline service plan, including a detailed description of 

the program and state-specific eligibility criteria. American Broadband’s application form for its 

wireless service will identify that it is a “Lifeline” application. A sample application form is 

attached hereto as Exhibit A. In addition to this document, applicants will be required to 

complete USAC’s application form that will be developed pursuant to the Lgeline Reform Order, 

when that form is available.6 

American Broadband understands and accepts the Commission’s requirement that the 

Company have direct contact with all customers applying for participation in the Lifeline 

program. American Broadband enrolls individuals through two methods: person-to-person sign- 

up at areas set up at state government agencies or by application submitted by the individual. 

First, American Broadband has an employee or agent located in state government ofices where 

members of the public come to meet with their case workers and sign up for various state 

programs. The agent will explain the eligibility requirements for the program, including 

participation in a qualifying program or earning income below 135% of the Federal Poverty 

Guidelines and will veri@ the individual’s eligibly based on a meeting with the person’s case 

worker and verifying documentation obtained from the case workers. The agent will also 

explain the program limitation of only one Lifeline service per household. Before the service is 
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authorized, the individuals eligibility is also verified through the relevant databases as described 

in further detail below. 

Alternatively, individuals may obtain a copy of the application at these state government 

offices, fill out the necessary information, sign the form and fax them to American Broadband 

for processing. These applications are also verified though the state case workers and review of 

the necessary documentation from the case worker. If an individual contacts American 

Broadband for service via phone, they are instructed to visit an agent (located in governments 

offices) to receive an application, complete it and fax it to the company. American Broadband 

does not undertake any outbound telemarketing nor do they accept applications online or over 

the phone. American Broadband will provide Lifeline-specific training to all personnel, whether 

employees or agents, that interact with actual or prospective consumers with respect to obtaining, 

changing or terminating its Lifeline services. 

Consumers who do not complete the application process in person must return the signed 

application and support documentation to the Company, normally by fax. In the future, should 

the Company use an electronic application process, consistent with Commission regulations, the 

Company will develop a system to accept electronic signatures that meet the requirements of the 

Electronic Signatures in Global and National Commerce Act, 15 USC 9 7001-7006, and any 

applicable state laws. Processing of consumers’ applications, including review of all application 

forms and relevant documentation will be performed under American Broadband’s supervision 

by managers experienced in the administration of the Lifeline program. American Broadband 

will ensure that all requircd documentation is taken care of properly by using state-specific 

compliance checklists. 
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In addition to the Commission’s requirements, in states with program-based eligibility 

criteria, the form will list each of the qualifying programs, and the applicant will be required to 

identify the program(s) in which they participate, and to furnish proof that they currently 

participate in such program(s). For states with income-based eligibility criteria, the applicant 

will be required to certify under penalty of perjury that their household income does not exceed 

the relevant threshold (e.g., 135% of the Federal Poverty Guidelines for federal default states) 

and will be required to provide proof of income-based eligibility. American Broadband will not 

retain copies of this information, but rather will maintain a database that records what 

information was provided.’ Notwithstanding the foregoing with respect to program or income 

eligibility, for states that require American Broadband to enroll subscribers identified by the state 

or as eligible in a state database, American Broadband may continue to rely on the state 

identification or database. In addition, the Lifeline application form will include a certification 

section where the applicant must attest and sign under penalty of perjury that the applicant’s 

representations are true and correct. Applicants will also be required to certify under penalty of 

perjury that they are head of their household and receive Lifeline-supported service only from 

American Broadband. Penalties for perjury will be clearly stated on the certification foim. 

American Broadband will use substantially the following form of its certification both in the 

initial application and annually: 

By signing below, I certify under penalty of perjury - (additionally, please initial each 
of the 11 statements below) 

1. The information contained within this application is true and correct. I acknowledge 
that providing false or fraudulent documentation in order to receive assistance is 
punishable by fines, imprisonment, de-enrollment or being barred from the program 

7 Lifeline Xeforni Order, 1i 101. 
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2. I understand that Lifeline is a federal benefit and is only available for one phone line 
per household, whether landline or wireless. For purposes of the Lifeline program, a 
household is any individual or group of individuals who live together at the same address 
and share income and expenses. Violation of the one-per-household requirement is a 
violation of FCC rules, will result in de-enrollment from the Lifeline program and 
potentially prosecution by the federal government. 

3 .  I understand that households are not permitted to receive Lifeline benefits fiom 
multiple providers. (Some Lifeline services are not marketed under a “Lifeline” name; 
these include Lifeline services sold under the names AT&T Lifeline, Assurance Wireless, 
and Safelink.) I certify that to the best of my knowledge, I, and any members of my 
household, will only receive Lifeline from American Broadband & Telecommunications 
(AB&T). ~ 

4. I understand that I must notify AB&T within 30 days if I cease to participate in a 
qualifying federal program or my annual household income exceed this threshold. __ 

5. I understand that I must cancel any Lifeline service or port my number to AB&T prior 
to establishing my service with AB&T. 

6. I understand that Lifeline is a non-transferrable benefit and certify that I will only use 
this phone for my household’s own use and will not resell or transfer it. 

7. I will notify AB&T within 30 days if I, or any member of my household, no longer 
qualify for Lifeline, I or any members of my household move, or if I, or any member of 
my household, are receiving more than one Lifeline-supported service. 

8. I understand that I may be required to re-certify my continued eligibility at any time, 
and at least annually, and failure to sa will result in the teimination of my Lifeline 
benefits 

9. I certify that I meet the income-based or program-based eligibility criteria for receiving 
Lifeline service as described by FCC rules 

10. I understand that my name, telephone number, and address will be divulged to the 
Universal Service Administrative Company (USAC) (the administrator of the program) 
and/or its agents for the purpose of verifying that I, or my household, do not receive more 
than one Lifeline benefit. I consent to inclusion of this information in the support 
database. 

1 1. I undesstand that if I have listed a temporary residential address, I will be required to 
verify my temporary residential address every 90 days. 

Perjury and false statements are punishable by fines andor imprisonment. 
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Signature (required) Date 

To the extent that USAC’s disclosure and application foim that is to be developed pursuant to the 

Lijeline Reform Order duplicates these disclosures, this foim may be modified to eliminate 

duplication or eliminated outright if filly covered by the USAC certification form. In such 

event, American Broadband will use the USAC-developed certification form. Customers will 

also be provided a verification form consistent with parameters described in the annual 

Verification section described below. The application forms will require each applicant to 

provide their name and permanent residential address, and a billing address if different. 

American Broadband will incorporate this information into its customer information database. 

These forms will also collect a customer’s date of birth and last four digits of the customer’s 

Social Security Number as required by the L$?line Reform Order.’ Prior to initiating service for 

a customer, the Company will check the name and address of each Lifeline applicant (and the 

personal information required for verification) against its database to determine whether or not it 

is associated with a customer that already receives Lifeline-supported service, and will then 

review the application to ascertain whether the applicant is attempting to receive Lifcline- 

supported service for more than one handset or wireline phone associated with the address. 

American Broadband will also check the name and address against the national Lifeline database 

prior to initiating service, once such database is operational. If the Lifeline applicant or address 

is listed as a duplicate, the applicant will be required to complete the certification developed by 

USAC, that they live at a multiple household address. American Broadband will also verify a 

customer’s eligibility using thc database by collecting the customer’s data of birth and last four 

digits of the customer’s social security number and using this infoormation to complete the 

8 Lifeline Reform Order, 11 184. 
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verification process established by the Lijeline Reform Order. In addition, prior to requesting a 

subsidy, American Broadband will process and validate American Broadband’s subsidy data, 

consistent with the standard procedures to be established by USAC and the forthcoming Lifeline 

database to automatically prevent any household that is already receiving a Lifeline subsidy for 

services provided by American Broadband from receiving a second Lifeline subsidy in that same 

month. Further, any prepaid customers who do not use the service in the first instance or who 

have not used the service within the past 60 days will not be considered active customers for the 

purposes of requesting subsidies.’ For customers who are de-activated for non-usage, American 

Broadband will update USAC’s Lifeline database (when it becomes operational) within one 

business day of the de-enrollment of the customer from the Lifeline service. American 

Broadband will provide Lifeline-specific training to all personnel, whether employees or agents, 

that interact with actual or prospective consumers with respect to obtaining, changing or 

telminating its Lifeline services. 

American Broadband shares the Commission’s concern about abuse of the Lifeline 

program and is thus committed to the safeguards stated herein, with the belief that the procedures 

it will implement will prevent American Broadband customers from engaging in such abuse of 

the program. American Broadband will make full use of the national Lifeline database when it is 
. .  

operational. In the interim, because of American Broadband’s relationship with multiple 

government agencies throughout our service territory, we are also able to certify eligibility 

directly with the state agency that provides bcnefits which qualify customers for Lifeline 

eligibility. 

9 See Usage Policy, below. 
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C. Verification Procedures 

American Broadband will require every consumer enrolled in the Lifeline program to 

verify on an annual basis that they are the head of their household and only receive Lifeline 

service from one ETC . l o  American Broadband will noti6 each participating Lifeline consumer 

prior to their service anniversary date that they must confirm their continued eligibility in 

accordance with the applicable requirements. This notification will be mailed via the U S .  Postal 

Service to the address the subscriber has on record with American Broadband. The notice will 

explain the actions the customer must take to retain Lifeline benefits, when Lifeline benefits may 

be terminated, and how to contact American Broadband. Customers will have 60 days to 

complete the form, certify under penalty of perjury that they are the head of household and 

receive Lifeline service only from American Broadband, and return the form to American 

Broadband by mail or other means that may be developed in the future. The form will remind 

customers that Lifeline is a federal benefit, that it is only available for one line per household, 

that ‘‘household’’ in the context of the certification means any individual or group thereof who 

live together at the same address and share income and expenses, and that a household may not 

have service from multiple providers. The fonn will include a statement that violation of these 

rules constitutes a violation of the program’s rules that will result in immediate de-enrollment 

from the program and could be the basis for federal criminal prosecution.” Anyone who does not 

respond to the mailing and certify their continued eligibility will be de-enrolled fi-om the Lifeline 

program. 

Lfeliiie Reform Order. 7 92. Note that in the future, American Broadband may elect to have USAC 10 

administer the self-certification process on its behalf, to the extent that option is available in a given state. 

Lifeline Refomi Order, 7 121. 11 
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Currently, customers will be required to complete the verification process by mail; 

however, American Broadband will offer additional options, such as web-based methods, in the 

future. Such verification will be required in order for the consumer to continue to receive fi-ee 

Lifeline seivice or to purchase prepaid airtime from American Broadband at the discounted rate 

only available to those customers who are enrolled in its Lifeline program. American Broadband 

will report annually on its verification and re-verification procedures as required by the recently 

amended section 54.416 of the Commission’s Rules.’* 

American Broadband submits that its Compliance Plan fully satisfies the conditions of 

the Lifeline Reform Order. Implementation of the procedures, outlined in this plan, will promote 

public safety and ensure that Lifeline customers have access to 91 1 and E91 1 services while 

safeguarding against misuse of the company’s Lifeline service benefits. 

IV. Additional Measures to Prevent Waste, Fraud, and Abuse 

A. Non-usage Policy 

American Broadband will implement a non-usage policy whereby we will identify pre- 

paid Lifeline customers that have not used the Company’s Lifeline service for 60 days. 

Specifically, if no usage appears on an activated American Broadband pre-paid Lifeline 

customer’s account during any continuous 60-day period, American Broadband will promptly 

notify the customer that the customer 1s no longer eligible for American Broadband Lifeline 

service subject to a 30-day grace period. During the 30-day grace period, American Broadband 

will engage in outreach efforts to deteimine whether the customer desires to remain on the 

Company’s Lifeline service. If the customer’s account does not show any customer-specific 

activity during the 30-day grace period (such as making or receiving a voice call tolfrom anyone 

Liyeliiie Reform Order, 120. 12 
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other than American Broadband or its agent, sending a text message, downloading data or adding 

money to the account), American Broadband will deactivate Lifeline services for that customer 

unless the customer affirmatively responds confirming that the customer wants to continue 

receiving Lifeline. In addition, American Broadband will not seek to recover a federal Universal 

Service Fund subsidy for the minutes provided to the customer during the grace period or 

thereafter report that customer on its USAC Form 497 unless the customer reinitiates service. 

Customers will be informed at the time service is initiated of the deactivation and de-enrollment 

process that will occur as a result ofnon-~sage.’~ 

Customers that receive phones via mail rather than in person must activate their service 

before they can place calls. American Broadband ensures that phones shipped to customers are 

only capable of calling 91 1 and the Company’s interactive voice response (“IVR”) system. A 

customer must call the IVR in order to complete the activation process. The Company does not 

submit a customer who received a shipped phone for Lifeline reimbursement until the customer 

completes this IVR activation process. American Broadband will apply this activation policy for 

shipped wireless handsets. 

American Broadband will consult with the state commissions (PUCs) in the states where 

it provides Lifeline services regarding implementation of the policy described above. American 

Broadband expects that certain state PUCs or similar agencies may seek to incorporate state- 

specific variations to the policy. Consequently, American Broadband may modify the 

parameters of the inactivity policy described herein after consultation with the respective state 

PUCs. 

Lfeliiie Reform Order, 11 257. 13 
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B. Customer Education with Respect to Duplicates 

To supplement its verification and certification procedures, and to better ensure that 

customers understand the Lifeline service restrictions with respect to duplicates, American 

Broadband will implement measures and procedures to prevent duplicate Lifeline benefits being 

awarded to the same household. Customers shall also be informed that the service is non- 

transferable. These measures entail additional emphasis in written disclosures as well as live due 

diligence. 

a) Call Center and Sales Script - American Broadband will emphasize the “one Lifeline 
phone per household” restriction through its interaction with the potential customer at the 
call center. American Broadband will also emphasize the “one Lifeline phone per 
household” restriction through its direct sales contact with the potential customer. The 
sales training materials will include a discussion of the limitation to one Lifeline phone 
per household, and the need to ensure that the customer is informed of this restriction. 
Attached as Exhibit B is a sample of training material that is used to educate sales 
personnel of the FCC’s regulations regarding the definition of household and the 
prohibition on multiple lines. 

b) Marketing, Advertising and Website Content - American Broadband, in its marketing 
materials, will reinforce the limitation of one Lifeline phone per household. Attached as 
Exhibit C is a copy, to scale, of a two by three foot advertisement display, and description 
of wireless offerings. 

c) In addition to reminding consumers of the one-per-household rule, American 
Broadband will comply with the other marketing requirements in the Lifeline Refoini 
Order and will explain in all marketing materials that the service offering is a Lifeline- 
supported service, only eligible consumers may enroll, what documentation is necessaiy 
for enrollment, Lifeline is a government benefit program, and consumers who willfully 
make false statements to obtain Lifeline can be punished by fine or imprisonment or 
barred from the program. 

These statements will also appear on the company’s website (www.ambt.net) during the 
customer information/education cycle. At the point on its website when a customer 
inputs hidher zip code to veri@ that American Broadband offers service in their area, 
American Broadband will display the required marketing language in the section where 
thc wcbsite explains the service and rate plan options. The message would flash to draw 
attention to it. In addition, American Broadband will include in its printed materials and 
website substantially the following statement “Not all Lifeline supported programs are 
identified as ‘Lifeline’ and may be marketed under other brand names.” 
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C. Cooperation with state and federal regulators 

American Broadband has and will continue to cooperate with federal and state regulators 

to prevent waste, fi-aud and abuse, including: 

Sharing with state commissions (PUC), the FCC or USAC data that will enable that state, 
the FCC or USAC to determine whether some consumers are enrolled in more than one 
Lifeline program. Specifically, American Broadband agrees to make available state- 
specific customer data, including name and address, to each state PUC where it operates, 
the FCC or USAC for the purpose of permitting the PUC, FCC or USAC to determine 
whether an existing Lifeline customer receives Lifeline service from another carrier, and 
will participate in such a duplicate resolution process, provided that costs for 
participation are reasonable or defrayed through the universal service contribution 
mechanisms; 

Promptly investigate any notification that it receives from a state PUC, the FCC or USAC 
that one of its customers already receives Lifeline service from another carrier; 

Immediately deactivate a customer’s Lifeline service and no longer report that customer 
on USAC Form 497 if American Broadband’s investigation, a state, the FCC or USAC 
concludes that the customer receives Lifeline services fiom another carrier in violation of 
the Commission’s regulations and that American Broadband’s Lifeline service should be 
discontinued such as a de-enrollment notification pursuant to the FCC’s June 17,201 1 
Report and Order (Section 111, B.). 

V. Included Usage 

American Broadband will offer at least one Lifeline plan that provides consumers with at 

least 250 included minutes-of-use per month at the lowest end user rate permitted under FCC 

rules. This provision will expire 36 months from the date of approval of this Compliance Plan. 

VI. Service Areas 

American Broadband operates as a wireline and wireless carrier in the states of Michigan, 

Ohio and Indiana. In Michigan, American Broadband is an ETC serving wireline Lifeline 

customers and has an application pending to provide Lifeline-only wireless services. American 

Broadband’s service territory in Michigan includes the non-rural wire centers and study areas of 

AT&T Michigan, Frontier North, Inc., Frontier Midstates, Inc., CentuiyTel Midwest - Michigan, 
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Inc., CenturyTel of Michigan, Inc., CenturyTel of Northein Michigan, Inc., CenturyTel of Upper 

Michigan, Inc., Frontier Communications of Michigan, Inc., Deerfield Farmer’s Telephone 

Company, Ogdeii Telephone Company, and Sand Creek Telephone Company. In Ohio, the 

Company is designated as an ETC for wireline sei-vices and has an application pending to 

provide Lifeline-only wireless services in certain exchanges of Verizon North Inc. and AT&T 

Ohio. In Indiana, the company is licensed as a CLEC in the territories of Frontier and AT&T 

(&a Indiana Bell). The 

company currently has an application to become a ETC in Indiana pending before the Indiana 

Utility Regulatory Commission. 

The company serves approximately 1,000 customers in Indiana. 

Note that American Broadband does not provide service to any Tribal areas, nor do its 

current business plans anticipate serving Tribal areas in the future. If and when American 

Broadband plans to expand its service to Tribal areas, American Broadband will amend its 

application and certification forms to reflect requirements specific to the service of Tribal areas. 

VII. Statements required under Section 54.2002 of the Commission’s Rules 

A. Conipliance with Service Requirements 

American Broadband certifies that it  does now, and will in the future comply with all 

applicable state and federal requirements applicable to the receipt of Lifeline support. 

B. Emergency Functionality 

American Broadband is technically qualified to remain functional during emergency 

situations. In particular, American Broadband’s critical infrastructure: its Class 5 switch, is 

located in a facility that provides redundant and battery back-up power to minimize the risk of 

service outages during emergency situations. In addition, as a reseller of wireline and wireless 
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services, American Broadband relies on the network redundancy and disaster preparedness of its 

network suppliers. 

C. Consumer Protection 

American Broadband is committed to provide service consistent with appropriate 

standards for customer protection as established by the FCC and the applicable state 

Commissions (Ohio, Michigan and Indiana). For the Company’s wireless services, American 

Broadband is committed to providing service in accordance with CTIA’s Consumer Code for 

Wireless Service. 

D. Technical and Financial Qualifications 

In accordance with the Lifeline Reform Orcler,l4 American Broadband submits that it is 

technically and financially qualified to operate as a Lifeline-only ETC. As noted above, 

American Broadband already operates as a wireline Lifeline ETC in the states of Michigan and 

Ohio, and is licensed as a telecommunications carrier in Ohio, Michigan and Indiana. American 

Broadband serves more than 30,000 customers in these three states, including more than 10,000 

Lifeline-qualified wireline customers in Ohio and Michigan. 

The Company’s management has more than 50 years experience in the 

teleconmunications industry. The Company owns and operates a partially facilities-based 

network, including a class 5 switch located in Toledo, Ohio. The Company’s financial 

qualifications are well established, after having been deemed financially qualified to be both a 

licensed telecommunications carrier and an ETC by two state commissions. Lifeline customers 

are a relatively small part of the Company’s overall revenue, and the Company is not dependent 

upon Lifeline support revenue as its primary source of income. The Company operates 

Lifeline Reform Order, at 7 387. 14 
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profitably and has never filed for bankruptcy protection and plans measured expansion into 

neighboring states as business conditions allow. 

Anierican Broadband is a privately-held company and has no parent company and no 

affiliated companies. American Broadband has never been the subject of a state enforcement 

action or ETC revocation proceedings in any state. 

E. Lifeline Service Offerings 

The required information regarding the Company’s Lifeline offen’ngs is included in 

section V., above, as well as Exhibit C to this filing. 

Conclusion 

American Broadband respectfully requests that the Commission expeditiously approve its 

Compliance Plan so that the company may begin providing the benefits of Lifeline service to 

qualified low-income customers as soon as possible. 

Respectfully submitted, 

/s/ electronically signed 

Tamar E. Finn 
Douglas D. Oivis I1 
Kimberly A. Lacey 
Bingham McCutchen LLP 
2020 K Street, N.W. 
Washington, DC 20006 

Dated: April 27,2012 
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Wireless Lifeline Assistance Application 
PLEASE MAIL OR FAX SIGNED APPLICATION TO: 
AET Wireless Lifeline- PO Box 577 Toledo, OH 43697 
Toll free: 877-777-7922 
Fax: 877-211-3705 BROADBAND +TELECOMMUNICATIONS 

PLEASE READ, INITIAL AFTER EACH STATMENT AND SIGN THE FOLLOWING STATEMENT 
By signing below, I certify underpenalty ofpegq - (additionally, please initial each ofthe 17 statements below) 

1. The information contained within this application is true and correct. I acknowledge that providing false or fraudulent 
documentation in order to receive assistance is punishable by fines, imprisonment, de-enrollment or being barred from the 
program 

2. I understand that Lifeline is a federal benefit and is only available for one phone line per household, whether landline or 
wireless. For purposes of the Lifeline program, a household is any individual or group of individuals who live together at 
the same address and share income and expenses. Violation of the one-per-household requirement is a violation of FCC 
rules, will result in de-enrollment from the Lifeline program and potentially prosecution by the federal government. 

3. I understand that households are not permitted to receive Lifeline benefits from multiple providers. (Some Lifeline services 
are not marketed under a “Lifeline” name; these include Lifeline services sold under the names AT&T Lifeline, Assurance 
Wireless, and Safelink.) I certify that to the best of my knowledge, I, and any members of my household, will only receive 
Lifeline from American Broadband & Telecommunications (AUT). 

4. I understand that I must notify AB&T within 30 days if I cease to participate in a qualifying federal program or my annual 
household incQme exceed this threshold. - 

5. I understand that I must cancel any Lifeline service or port my number to AB&T prior to establishing my service with AB&T. 

6. I understand that Lifeline is a non-transferrable benefit and certify that I will only use this phone for my household’s own 
use and will not resell or transfer it. 

7. I will notify AB&T within 30 days if I, or any member of my household, no longer qualify for Lifeline, I or any members of my 
household move, or if I, or any member of my household, are receiving more than one Lifeline-supported service. 

8. I understand that I may be required to re-certify my continued eligibility at any time, and at least annually, and failure to so 
will result in the termination of my Lifeline benefits 

9. I certify that I meet the income-based or program-based eligibility criteria for receiving Lifeline service as described by FCC 
rules 

10. I understand that my name, telephone number, and address will be divulged to the Universal Service Administrative 
Company (USAC) (the administrator of the program) and/or its agents for the purpose of verifying that I, or my household, 
do not receive more than one Lifeline benefit. I consent to inclusion of this information in the support database. 

11. I understand that if I have listed a temporary residential address, I will be required to verify my temporary residential 
address every 90 days. 

Perjury and false statements are punishable by fines andlor imprisonment. 

Signature Date 



Wireless Lifeline Assistance Application 
PLEASE MAIL OR FAX SIGNED APPLICATION TO: 
ABT Wireless Lifeline- PO Box 577 Toledo, OH 43697 
Toll free: 877-777-7922 
Fax: 877-211-370s 

M E I? I CAN 
BROADBAND +TELECQMMUNiCATlONS 

EASE 

Your Name: 
(Last) (First) (Middle Initial) 

Current Home Telephone Number: Best Contact or Cell Number: 

Residential Address: 
(Street) (Apartment, Floor) (Number) 

CitylTown: State: Zip Code: 

Is this a Permanent Address? c] YES 0 NO Date of Birth I I Last 4 Digits of Your Social Security Number 

Is this a multiple household address? c] YES c] NO Billing Address (if different from Residential address) 

(Number) (Street) (Apartment, Floor) CitylTown State Zip Code 

Please Select Your Wireless Plan 

0 Lifeline Wireless Essentials 250 0 Lifeline Wireless Essentials 500 0 Lifeline Wifeless Unlimited 

Proqram Eliqibility 
I receive Assistance from one of the following programs (Check all that apply) (NOTE Social Security and Medicare Alone DO NOT quallfy for Lifeliney 

0 Food Stamps 

Medicaid (Not Medicare) 

0 Supplemental Security Income (SSI) 

0 Federal Public Housing Assistance (Section 8) 

AMBT USE ONLY - Please identify which Progra 

0 Federal Public Housing andlor Section 8 

0 Ohio or Michigan Works First lTANF 

0 Low Income Home Energy Assistance 

0 Disability Assistance 

0 National School Lunch Program 

0 Temporary Assistance for Needy 
(LIHEAP) Families (TANF) 

for proof of Program Eligibility 
] Proof of Food Stamp Partlclpatlon 
] Medicaid (Not Medicare). Program OocUmenlation 
] Supplemental Security income (SSI) Participation 

Income Based Eliqibilitv - DO NOT COMPLETE THIS SECTION IF YOU COMPLETED THE PROGRAM ELIGIBILI~ SECTION ABOVE 

Calculate TOTAL household income by reporting the income of all adult persons residing in your home in the appropriate category 

Household Size 
1 $16.335 
2 $22,065 
3 $27,795 

Maximum Yearly Income Proof of Income Documentation Examples Include 
Pnor year s State or Federal income tax return OR 
Most recent type of current statement from the income source(s) noted below 
Three consecutive months’ worth of your most current pay stubs 
Social Secunty beneflts statement 
Veterans Adrninlstration benefits statement 

- $ 

RetiremenUPension benefits statement 
Divorce decree or child support document 
UnemploymenUWorkers Compensation benefits statement 

If you have more than 3 people in your hoUSehold wnle the number and 
add $5.730 for each additional person on lop a1 the $27 795 

I authorize ABaT to Contact my Case Worker to Verify Eligibility: 
Phone Number: 

(2) Conlacling Caseworker- 

Name of Case Worker: 

Ehgibiliy verified by (hitiat all lhar appy) (1) Reviewing Customer Documentationp. (3) Ehgibiliy Database Vwificattonp 

- NOTE: YOU MUST COMPLETE BOTH SIDES OF THIS FORM BEFORE WE CAN PROCESS YOUR APPLICATION 

v.ASSISTWRLSv.022712 
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American Broadband & Telecommunications Call CcntdSales Training 

The following information may be used by sales and calling center staff to respond to 
inquiries about Lifeline supported services. 

(1) Confirm the individual is the head of household and they are not currently receiving a 
Likeline subsidized service through the following questions: 

c “Do you currently have wireless or home phone service?” 

* Uno: skip remaining questions and complete application process, 

e If yes: “Is the [wireless OT home phone] service a subsidized service or do you pay full 
price?’ 

If subsidized: “By law, the Lifeline program is only available for one phone per 
household, Do you know if your current phone is subsidized under the Lifeline 
program?’ 

0 If individual is not sure: “Who is your provider for that service? What is the name of 
the service?” (Note that Assurance Wireless and SafeLink are Lifeline services.) 

e If it is a Lifeline service: ILWe cannot provide yau with a second Lifeline phone, ‘Ifthere 
is a problem with your current service, and you would like to switch to our service, you 
must authorizc ABT to port your telephone number to our servjce.” 

(2) If it appcars that the individual does not currently have Lifeline service, proceed with the 
following steps: 

Using ABT’s database, verify the individual (name, date of birth, last four digits of social 
security number) is not currently in the ABT system as a registered recipient of Lifeline 
services. Repeat with stateAJSAC database if and when available. 

o If there is an active Lifeline account for that jndividual, explain that “by law, the 
Lifeline program is only available for one phone per household.” For example, if 
the customer is in AJ3T’s database, inform the customer that they must choose 
ABT Wireline Lifeline OR wireless Lifeline service. 

o If there is no acthe account for that individual, proceed With the application 
process. 

e Using ABT’s database, verify the individual’s address is not currently in the ABT system 
as a registered recipient of Lifeline services. Repeat with stateAJSAC database if and 
when available. 



o If there is an a c h e  Lifeline account for that address, explain that “by law, the 
Lifeline program is only avaiIable for one phone per household.’’ 

o Explain that, for purposes of the Lifeline program, a household is any individual 
or group of individuals who live together at the same address and share income 
and expenses. 

o If customer states address is multifamily or group housing, use USAC form (when 
developed) to determine if customer qualifies for Lifeline as multiple household. 

o If there is no active account for the applicant’s address or household, proceed with 
the application process. 

(3) if check of database(s) verifies individual is not current Lifeline recipient, assist customer 
in completing appiication. 

Customer must complete both sides of form. 

Confirm residential address is billing address. If not, collect billing address IN 
ADDITION TO residential address. 

If address is not permanent, explain that American Broadband must verify address every 
90 days. If customer does not respond, Lifeline service will be deactivated. 

ExpIain service plan options (refer to service description sheet). For customers that elect 
pre-paid Lifeline Wireless Essentials 250, explain non-usage policy. 

o If no usage appears on an activated American Broadband pre-paid Lifeline 
customer’s account during any continuous 60-day period, American Broadband 
will promptly notify the customer that the customer is no longer eligible for 
American Broadband Lifeline service subject to a 30-day grace period. 

o During the 30-day grace period, American Broadband will attempt to reach 
customer to determine whether the customer desires to remain on the Company’s 
Lifeline service. 

o If the customer’s account does not show any customer-specific activity during the 
30-day grace period (such as making or receiving a voice call toifiom anyone 
other than American Broadband or its agent, sending a text message, downloading 
data or adding money to the account), American Broadband will deactivate 
Lifeline services for &at customer unless the customer affirmatively responds 
confirming that the customer wants to continue receiving Lifeline. 

With the exception of program eligibility/income eligibility, ail sections must be 
completed. 

2 



o Customer should complete EITHER program eligibility OR income eligibility 
seciion. 

o Review customer documentation supporting eligibility carefilfy, note which 
documents rev-kwed in ABT database. 

e Ensure customer reads and initials statements 1-8 on certification section. 

3 
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LA M E I? I CAN 
L:tiOA?;?SCWC: ' -E! rCOMMUNICFT'ONS 



BROADBAND +t TELECOMMUNICATIONS 
Stay Connected Wirafessly with: 

Potentia! or current employers 

Vital emergency respenders 

Children who are a t  home while thelr parents have to go to work 
Healthcare specialists 

Relatives during a personal emergency 

Superior areas of coverage throughout the entlre United States 
Access to 411 with no airtime charges 

&& American Braadband & Telseomrnunfcatlans Whrrsiass Lffalina pianrj; come with: 
* 
* 
* Unilmited 911 access . (;all walting 

Call ID 
Voicernail 

3 Great Plans to Choose Fram! 
Ufelfnt: Wrelrzss Essentiais 2SO PFan P rfce: Free* 

* incWsrF~sscdlPhone' 

* 

25oFREE Voke Mnrttoa W m y  month, aulomaticatty. you do nothing. 

A c c r w l O 9 1 1  
Freo VuksmaW. Caller ID and Gait Wlllung 
Access to operlllot SeMcc aod Orsetory !Jsting. OSOA senice lndudee Informatiw, and mneclion lo publkly tined. dwneslk. landlbw telpphons numbers 

No anme! cantract. M monthly B I b  
End dd-Ef?S. 

O ~ S ~ ~ ~ o n d c o n ~ ~ p m O r o m d U ~ b ~ ~ t y ~ u l r s m r n r i o r r  m~-Norm#~gsb~6odays iMlaabiJna mUDe ~ s u n l n w i W b a d s e f i h a l R f I n 3 0 d i y s : i l ~ e r ~ l y ~ ~ . o r r ( o l  

dwrop UU %day gallad. a W c a  rnll rem& ctr. 

Lifellne Wimless Essentials 500 
9 

* bclwios Froo Call Phone' 
500 Volce Mlnulaj eddwf every rnonlh, autwnntkally. pu only pay $9.~. 

AccEasst091t 

9 No annual conirea 

Froe Volcomail, Cnller W and Cell Welting 
Access Io Opsralor %ivIca nnd DIreclwy Llsling. OSOA senn'ce Includoe inlormallon and connscllon lo publlcly listed, dmesk, IandJlne lefephone numbeta 
and Addresses. 

'Assume$ lnitlol and Conllnucd proprom eNgibilrly rcqdrernenlr ore mer 

.Lifeline Wireless Onlirnltee 

IncIudss hes  Cell Phonrt' 
Unltmlled Volce hnnules and Unllrnilad TWng, you only pay $39.95. 

- - ._ __ - 
Need More Minutes? We hove 6 Eusy Top U p  Plans. You can Add Minutes 24 hours per Day, 7 Day5 Per Week 

2E4w 
LWTaIk 01 Text Minutes 
~ 8 9  Talk 01 Ten Minutes 
!OL)Talkor Text MInuCer 

a€? 
$3.99 
s5.94 
$639 

Ba#anr' 
240 Talk 01 T a  Mlrtuws 
350 Talk or Text Minutes 
500 Talk or Ten Minutes 

ma 
5 9.99 
$1199 
$19.99 
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NPA 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 

480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 

480 
480 

480 
480 
480 
480 
480 
480 
480 
480 
480 
480 

- -  NXX State 
218 A2 
224 A2 
256 A2 
256 AZ 
256 A2 
256 AZ 
256 A2 
256 AZ 
260 A2 
263 A2 
263 AZ 
263 A2 
263 AZ 
263 AZ 
279 A2 
283 AZ 
288 AZ 
301 AZ 
303 A2 
312 A2 
314 A2 
315 AZ 
317 A2 
321 A2 
321 A2 
321 A2 
321 A2 
321 A2 
321 A2 
323 AZ 
323 A2 
323 AZ 
323 A2 
323 AZ 
324 A2 
325 A2 
342 AZ 
345 A2 
348 A2 
350 A2 
354 A2 
357 A2 
358 AZ 
365 A2 
367 AZ 
368 AZ 
373 A2 
3-77 Az 
379 A2 
380 AZ 
384 A2 
391 AZ 
394 AZ 
396 A2 
403 A2 
412 A2 
412 A2 
412 A2 
412 A2 
412 AZ 
412 AZ 
412 A2 

Company 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QW EST COR PORATIO N 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 

OCN Ratecenter 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX . 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 

CLLl 
SPRSAZWEDSO 
CHNDAZMADSO 
SPRSAZWEDSO 
SPRSAZWEDSO 
SPRSAZWEDSO 
SPRSAZWEDSO 
SPRSAZWEDSO 
SPRSAZWEDSO 
SPRSAZWEDSO 
TEMPAZMCDSO 
TEMPAZMCDSO 
TEMPAZMCDSO 
TEMPAZMCDSO 
TEMPAZMCDSO 
HGLYAZMADSl 
PHNXAZBIDSO 
SPRSAZEADSO 
SCDLAZSHDSO 
TEMPAZMADSO 
SCDLAZMADSO 
SCDLAZSHDSO 
SCDLAZTHDSO 
TEMPAZMADSO 
SPRSAZWEDSO 

SPRSAZWEDSO 
SPRSAZWEDSO 
SPRSAZWEDSO 
SPRSAZWEDSO 
SPRSAZWEDSO 
SCDLAZSHDSO 
SCDLAZSHDSO 
SCDLAZSHDSO 
SCDLAZSHDSO 
SCDLAZSHDSO 
SPRSAZWEDSO 
SPRSAZWEDSO 
PRVYAZPPDSO 
TEMPAZMCDSO 
SCDLAZTHDSO 
TEMPAZMADSO 
SPRSAZMADSO 
SPRSAZMADSO 
SPRSAZMADSO 
SCDLAZTHDSO 
SCDLAZTHDSO 
SCDLAZTHDSO 
SPRSAZMADSO 
TEMPAZMADSO 
TEMPAZMADSO 
SPRSAZMADSO 
TEMPAZMADSO 
SCDLAZSHDSO 
TEMPAZMADSO 
SPRSAZWEDSO 
CHNDAZWEDSO 
MESAAZMADSO 
MESAAZMADSO 
MESAAZMADSO 
MESAAZMADSO 
MESAAZMADSO 
MESAAZMADSO 
MESAAZMADSO 

- Switch Name 

SUPERSTITION WEST 
CHANDLER MAIN 
SUPERSTITION WEST 
SUPERSTITION WEST 
SUPERSTITION WEST 
SUPERSTITION WEST 
SUPERSTITION WEST 
SUPERSTITION WEST 
SUPERSTITION WEST 
MCCLINTOCK 
MCCLINTOCK 
M CCLl NTOCK 
MCCLINTOCK 
MCCLINTOCK 
HIGLEY 
PHOENIX-FOOTHILLS 
SUPERSTITION EAST 
SHEA 
TEMPE MAIN 
SCOTTSDALE MAIN 
SHEA 
THUNDERBIRD 
TEMPE MAIN 
SUPERSTITION WEST 
SUPERSTITION WEST 
SUPERSTITION WEST 
SUPERSTITION WEST 
SUPERSTITION WEST 
SUPERSTITION WEST 
SHEA 
SHEA 
SHEA 
SHEA 
SHEA 
SUPERSTITION WEST 
SUPERSTITION WEST 
PINNACLE PEAK 
MCCLINTOCK 
THUNDERBIRD 
TEMPE MAIN 
SUPERSTITION MAIN 
SUPERSTITION MAIN 
SUPERSTITION MAIN 
THUNDERBIRD 
THUNDERBIRD 
THUNDERBIRD 
SUPERSTITION MAIN 
TEMPE MAIN 
TEMPE MAIN 
SUPERSTITION MAIN 
TEMPE MAIN 
SHEA 
TEMPE MAIN 
SUPERSTITION WEST 
CHANDLER WEST 
MESA 
MESA 
MESA 
MESA 
MESA 
MESA 
MESA 

LATA 

666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 

666 
666 
666 
666 
666 
666 
666 
666 



480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 

480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
4 80 

4 80 

412 AZ 
412 AZ 
412 A2 
412 AZ 
413 AZ 
419 A2 
421 A2 
423 A2 
424 A2 
425 AZ 
426 AZ 
426 AZ 
426 A2 
429 A2 
437 A2 
441 A2 
443 AZ 
445 AZ 
446 AZ 
448 AZ 
449 A t  
451 AZ 
456 AZ 
457 AZ 
458 A2 
460 AZ 
461 A2 
463 A2 
463 A2 
463 A2 
464 AZ 
471 A2 
473 A2 
474 AZ 
481 AZ 
483 A2 
484 A2 
488 A2 
491  A2 
496 AZ 
497 A2 
502 AZ 
503 AZ 
507 AZ 
512 A2 
513 AZ 
515 A2 
517 A2 
523 A2 
538 A2 
539 A2 
541 A2 
5 4 1  AZ 
541 AZ 
5 4 1  AZ 
541 A2 
541  A2 
541 AZ 
541 A2 
541 AZ 
541 AZ 
541  AZ 
543 A2 

QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
ClWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 

9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 

9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 

MESAAZMADSO 
MESAAZMADSO 
MESAAZMADSO 
MESAAZMADSO 
TEMPAZMCDSO 
PRVYAZPPDSO 
SCDLAZMADSO 
SCDLAZMADSO 
SCDLAZMADSO 
SCDLAZMADSO 
PRVYAZPPDSO 
PRVYAZPPDSO 
PRVYAZPPDSO 
SCDLAZMADSO 
CVCKAZMADSO 
SCDLAZMADSO 
SCDLAZTHDSO 
SCDLAZMADSO 
TEMPAZMADSO 
SPRSAZWEDSO 
TEMPAZMADSO 
SCDLAZSHDSO 
TEMPAZMCDSO 
TEMPAZMADSO 
TEMPAZMCDSO 
PHNXA281DSO 
MESAAZMADSO 
SCDLAZMADSO 
SCDLAZMADSO 

SCDLAZMADSO 
MESAAZMADSO 
FTMDAZNORSl 
PRVYAZPPDSO 
SPRSAZEADSO 
SCDLAZMADSO 
SCDLAZTHDSO 
SCDLAZTHDSO 
CVCKAZMADSO 
TEM PAZM CDSO 
CHNDAZWEDSO 
MESAAZGIDSO 
PRVYAZPPDSO 
M ESAAZGI DSO 
MESAAZGIDSO 
MESAAZMADSO 
PRVYAZPPDSO 
PRVYAZPPDSO 
TEMPAZMADSO 
MESAAZMADSO 
PRVYAZPPDSO 
M ESAAZGI DSO 
CHNDAZWEDSO 
CHNDAZWEDSO 
CHNDAZWEDSO 
CHNDAZWEDSO 
CHNDAZWEDSO 
CHNDAZWEDSO 
CHNDAZWEDSO 
CHNDAZWEDSO 
CHNDAZWEDSO 
CHNDAZWEDSO 
CHNDAZWEDSO 
SPRSAZWEDSO 

MESA 
MESA 
MESA 
MESA 
MCCLINTOCK 
PINNACLE PEAK 
SCOTTSDALE MAIN 
SCOTTSDALE MAIN 
SCOTTSDALE MAIN 
SCOTTSDALE MAIN 
PINNACLE PEAK 
PINNACLE PEAK 
PINNACLE PEAK 
SCOTTSDALE MAIN 
CAVE CREEK 
SCOTTSDALE MAIN 
THUNDERBIRD 
SCOTTSDALE MAIN 
TEMPE MAIN 
SUPERSTITION WEST 
TEMPE MAIN 
SHEA 
MCCLINTOCK 
TEMPE MAIN 
MCCLINTOCK 
PHOENIX-FOOTHILLS 
MESA 

SCOTTSDALE MAIN 
SCOTTSDALE MAIN 

SCOTTSDALE MAIN 
MESA 
RIO VERDE 
PINNACLE PEAK 
SUPERSTITION EAST 
SCOTTSDALE MAIN 
THUNDERBIRD 
THUNDERBIRD 
CAVE CREEK 
MCCLINTOCK 
CHANDLER WEST 
GILBERT 
PINNACLE PEAK 
GILBERT 
GILBERT 
MESA 
PINNACLE PEAK 
PINNACLE PEAK 
TEMPE MAIN 
M ESA 
PINNACLE PEAK 
GILBERT 
CHANDLER WEST 
CHANDLER WEST 
CHANDLER WEST 
CHANDLER WEST 
CHANDLER WEST 
CHANDLER WEST 
CHANDLER WEST 
CHANDLER WEST 
CHANDLER WEST 
CHANDLER WEST 
CHANDLER WEST 
SUPERSTITION WEST 

666 . 
666 
666 
666 
666 
666 

666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 



480 
4 80 

480 
480 

480 
480 
480 
480 
480 

480 
480 

480 
480 
480 
480 
480 
480 
480 

480 
480 
480 

480 
480 
480 
480 
480 
480 
480 
480 
480 

480 
480 

480 

480 

480 

480 

480 

480 

480 

480 

480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 

480 

480 

480 
480 

4 80 

480 

480 

480 

480 

480 

543 A2 
543 AZ 

543 A2 
543 A2 
543 A2 
545 AZ 
551 AZ 
555 A2 
556 AZ 
557 A2 
558 A2 
563 AZ 
575 A2 
585 AZ 
592 AZ 
59s AZ 
596 Az 
598 A2 
607 AZ 
609 AZ 
610 AZ 
614 A2 
615 A2 
624 AZ 
632 AZ 
633 A2 
635 AZ 
638 AZ 
641 AZ 
642 A2 
644 AZ 
649 A2 
654 AZ 
655 AZ 
657 AZ 
661 A2 
663 A2 
668 A2 
671 A2 
675 A2 
677 AZ 
684 AZ 
684 AZ 
684 AZ 
684 AZ 
684 AZ 
684 AZ 
693 A2 
704 AZ 
705 AZ 
706 A2 
722 A2 
724 AZ 
724 AZ 
724 A2 
724 AZ 
724 AZ 
724 A2 
724 AZ 
724 AZ 
724 AZ 
724 A2 
724 AZ 

QWEST CORPORATION 
QWEST CORPORATION 

QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWE5T CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 

QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 

9636 PHOENIX 
9636 PHOENIX 

9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 

SPRSAZWEDSO 
SPRSAZWEDSO 

SPRSAZWEDSO 
SPRSAZWEDSO 
SPRSAZWEDSO 
M ESAAZGI OS0 
SCDLAZSHDSO 
SPRSAZWEDSO 
SCOLAZTHDSO 
TEMPAZMADSO 
MESAAZGIDSO 
PRVYAZPPDSO 
CVCKAZMADSO 
PRVYAZPPDSO 
CHNDAZWEDSO 
CVCKAZMADSO 
SCDLAZTHDSO 
CHNDAZWEDSO 
SCDLAZTHDSO 
SCDLAZTHDSO 
MESAAZMADSO 
SCDLAZSHDSO 
MESAAZMADSO 
SCDLAZTHDSO 
M ESAAZGI DSO 
MESAAZGIDSO 
M ESAAZGI DSO 
TEMPAZMADSO 
SPRSAZWEDSO 
TEMPAZMADSO 
MESAAZMADSO 
MESAAZMADSO 
SPRSAZWEDSO 
MESAAZMADSO 
SCDLAZSHDSO 
SCDLAZSHDSO 
SCDLAZMADSO 
MESAAZMADSO 
SPRSAZEADSO 
SCDLAZMADSO 
SPRSAZEADSO 
MESAAZMADSO 
MESAAZMADSO 
MESAAZMADSO 
MESAAZMADSO 
MESAAZMADSO 
MESAAZMADSO 
TEMPAZMADSO 
PHNXAZPP OS0 
CHNDAZWEDSO 
PHNXAZPPDSO 

CHNDAZMADSO 
CHNDAZMADSO 
CHNDAZMADSO 
CHN DAZMADSO 
CHNDAZMADSO 
CHNDAZMADSO 
CHNOAZMADSO 
CHNOAZMADSO 
CHNOAZMADSO 
CHNOAZMADSO 
CHNOAZMADSO 
CHNDAZMADSO 

SUPERSTITION WEST 
SUPERSTITION WEST 
SUPERSTITION WEST 
SUPERSTITION WEST 
SUPERSTITION WEST 
GILBERT 
SHEA 
SUPERSTITION WEST 
THUNDERBIRD 
TEMPE MAIN 
GILBERT 
PINNACLE PEAK 
CAVE CREEK 
PINNACLE PEAK 
CHANDLER WEST 
CAVE CREEK 

THUNDERBIRD 
CHANDLER WEST 
THUNDERBIRD 
THUNDERBIRD 
MESA 
SHEA 
MESA 
THUNDERBIRD 
GILBERT 
GILBERT 
GILBERT 
TEMPE MAIN 
SUPERSTITION WEST 
TEMPE MAIN 
MESA 
MESA 
SUPERSTITION WEST 
MESA 
SHEA 
SHEA 
SCOTTSDALE MAIN 
MESA 
SUPERSTITION EAST 
SCOTTSDALE MAIN 
SUPERSTITION EAST 
MESA 
MESA 
MESA 
MESA 
MESA 
MESA 
TEMPE MAIN 
PHOENIX-PECOS 
CHANDLER WEST 
PHOENIX-PECOS 
CHANDLER MAIN 
CHANDLER MAIN 
CHANDLER MAIN 
CHANDLER MAIN 
CHANDLER MAIN 
CHANDLER MAIN 
CHANDLER MAIN 
CHANDLER MAIN 
CHANDLER MAIN 
CHANDLER MAIN 
CHANDLER MAIN 
CHANOLER MAIN 

6G6 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 



480 

480 
480 
480 

480 
480 

480 

480 

480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 
480 

726 AZ 
727 AZ 
728 AZ 
728 AZ 
728 AZ 
728 AZ 
728 AZ 
728 AZ 
728 AZ 
728 AZ 
728 AZ 
728 A2 
728 AZ 
730 AZ 
7 3 1  AZ 
732 A2 
733 A2 
736 AZ 
752 A2 
753 A2 
7% A2 
756 Az 
759 A2 
763 AZ 
767 A2 
768 A2 
774 A2 
775 AZ 
777 A2 
778 A2 
782 A2 
783 AZ 
784 AZ 
785 AZ 
786 AZ 
792 A2 
a02 AZ 
804 AZ 
807 AZ 
812 AZ 
813 AZ 
814 A2 
816 AZ 
820 AZ 
821 A2 
822 A2 
822 AZ 
822 AZ 
822 A2 
822 AZ 
822 A2 
827 AZ 
829 AZ 
830 AZ 
831 A2 
832 AZ 
833 AZ 
a34 AZ 

a35 AZ 

836 AZ 
837 A2 
838 AZ 

480 839 AZ 

QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 

QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
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9636 DOUGLAS DGLSAZMARSl 
9636 DOUGLAS DGLSAZMARSl 
9636 CASAGRANDE CSGRAZMADSO 
9636 NOGALES NGLSAZMWDSO 
9636 NOGALES NGLSAZMWDSO 
9636 SlERRAVlST SRVSAZSODSO 
9636 WILLCOX WLCXAZMARSl 
9636 SAN MANUEL SNMNAZMADSO 
9636 TUCSON TCSNAZMADSl 
9636 TUCSON GNVYAZMADSO 
9636 NOGALES PTGNAZMARSl 
9636 TUCSON TCSNAZEADSO 
9636 TUCSON TCSNAZEADSO 
9636 TUCSON TCSNAZEADSO 
9636 NOGALES NGLSAZMARSl 
9636 TUCSON TUBCAZMARSl 
9636 TUCSON GNVYAZMADSO 
9636 TUCSON TCSNAZFWDSO 
9636 TUCSON TCSNAZFWDSO 
9636 TUCSON TCSNAZNODSO 
9636 SIERRAVIST SRVSAZMADSO 
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9636 CASAGRANDE MRCPAZMADSO 
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9636 CASAGRANDE CLDGAZMARSl 
9636 CASAGRANDE CLDGAZMARSl 
9636 CASAGRANDE CSGRAZMADSO 
9636 BISBEE BlSBAZMARSl 
9636 TUCSON TCSNAZSODSO 
9636 SIERRAVIST SRVSAZMADSO 
9636 TUCSON TCSNAZMADSl 
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6 23 
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234 AZ 
234 A2 
236 A2 
237 A2 
237 A2 
237 A2 
237 A2 
238 A2 
241 A2 
245 A2 
247 AZ 
260 A2 
313 AZ 
327 A2 
327 A2 
328 A2 
333 A2 
333 AZ 
333 AZ 
333 AZ 
333 AZ 
333 AZ 
333 A2 
333 A2 
333 AZ 
333 AZ 
333 A2 
334 A2 
362 A2 
374 A2 
376 A2 
386 AZ 
388 A2 
393 A2 
412 A2 
434 A2 
435 AZ 
445 A2 
455 AZ 
463 A2 
465 A2 
466 A2 
474 A2 
478 AZ 
486 A2 
487 A2 
492 AZ 
516 AZ 
523 A2 
524 A2 
524 A2 
524 AZ 
524 AZ 
524 AZ 
524 AZ 
524 A2 
524 A2 
524 A2 
524 AZ 
524 A2 
535 A2 
536 A2 
537 AZ 

QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
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QWEST CORPORATION 
QWEST CORPORATION 
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QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 

9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 

DRVYAZNODSO 
DRVYAZNODSO 
DRVYAZNODSO 
GLDLAZMADSO 
GLDLAZMADSO 
GLDLAZMADSO 
GLDLAZMADSO 
DRVYAZNODSO 
DRVYAZNODSO 
PHNXAZMYDSO 
PHNXAZMYDSO 
NOCLLIKNOWN 
TLSNAZMADSO 
BCKYAZMADSO 
BCKYAZMADSO 
WNBGAZOlRSl 
TLSNAZMADSO 
TLSNAZMADSO 
TLSNAZMADSO 
TLSNAZMADSO 
TLSNAZMADSO 
TLSNAZMADSO 
TLSNAZMADSO 
TLSNAZMADSO 
TLSNAZMADSO 
TLSNAZMADSO 
TLSNAZMADSO 
PHNXAZPRDSO 
AGFIAZSRDSO 
BLCNAZMARSl 
AGFIAZSRDSO 
BCKYAZMADSO 
CRCYAZMARSl 
WNBGAZOlRSl 
PHNXAZPRDSO 
DRVYAZNODSO 
GLDLAZMADSO 
DRVYAZNODSO 
BRDSAZMADSO 
GLDLAZMADSO 
N WRVAZMADSO 
DRVYAZNODSO 
GLDLAZMADSO 
TLSNAZMADSO 
PHNXAZPRDSO 
PHNXALPRDSO 
DRVYAZNODSO 
DRVYAZNODSO 
PHNXAZMRDSO 
BROSAZMADSO 
BRDSAZMADSO 
BRDSAZMADSO 
BRDSAZMADSO 
BRDSAZMADSO 
BRDSAZMADSO 
BRDSAZMADSO 
BRDSAZMADSO 
BRDSAZMADSO 
BRDSAZMADSO 
BRDSAZMADSO 
LTPKAZMADSO 
LTPKAZMADSO 
BRDSAZMADSO 

DEER VALLEY NORTH 

DEER VALLEY NORTH 
DEER VALLEY NORTH 
GLENDALE MAIN 
GLENDALE MAIN 
GLENDALE MAIN 
GLENDALE MAIN 
DEER VALLEY NORTH 
DEER VALLEY NORTH 
PHNX-MARYVALE 
PHNX-MARYVALE 

TOLLESON 
BUCKEYE 
BUCKEYE 
WINTERSBURG 
TOLLESON 
TOLLESON 
TOLLESON 
TOLLESON 
TOLLESON 
TOLLESON 
TOLLESON 
TOLLESON 
TOLLESON 
TOLLESON 
TOLLESON 
PHNX PEORIA 
SUNRISE 
BLACK CANYON 
SUNRISE 
BUCKEYE 
CIRCLE CITY 
WINTERSBURG 
PHNX PEORIA 
DEER VALLEY NORTH 
GLENDALE MAIN 
DEER VALLEY NORTH 
BEARDSLEY 
GLENDALE MAIN 
NEW RIVER 
DEER VALLEY NORTH 
GLENDALE MAIN 
TOLLESON 
PHNX PEORIA 
PHNX PEORIA 
DEER VALLEY NORTH 
DEER VALLEY NORTH 
PHOENIX-MID RIVERS 
BEARDSLEY 
BEARDSLEY 

BEARDSLEY 
BEARDSLEY 
BEAROSLEY 
BEARDSLEY 
BEARDSLEY 
BEARDSLEY 
BEARDSLEY 
BEARDSLEY 
BEARDSLEY 
LITCHFIELD PARK 
LITCHFIELD PARK 
BEARDSLEY 
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537 AZ 
544 A2 
546 AZ 
547 A2 

551 AZ 
555 AZ 
556 AZ 
561 AZ 
566 AZ 
572 AZ 
580 AZ 
581 A2 
582 A2 
583 A2 
584 AZ 
587 AZ 
643 A2 
691 A2 
742 AZ 
772 A2 
773 AZ 
776 AZ 
780 AZ 
806 AZ 
815 A2 
824 AZ 
825 AZ 
832 A2 
832 A2 
832 A2 
832 A2 
832 A2 
832 A2 
832 A2 
832 A2 
832 AZ 
832 AZ 
832 AZ 
842 AZ 
845 A2 
846 AZ 
847 AZ 
848 AZ 
849 AZ 
853 A2 
856 A2 
866 A2 
866 AZ 
866 AZ 
866 AZ 
866 A2 
869 A2 
872 AZ 
873 A2 
875 A2 
876 A2 
877 AZ 
878 AZ 
879 AZ 
882 AZ 
888 A2 
907 A2 
915 AZ 

QWCST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
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QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORAllON 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
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QWEST CORPORATION 
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QWEST CORPORATION 

9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
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9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 

BRDSAZMADSO 
BRDSAZMADSO 

BRDSAZMADSO 
LTPKAZMADSO 

DRVY AZNODSO 
SPRSAZWEDSO 
DRDSAZMADSO 
AGFIAZSRDSO 
AGFIAZSRDSO 
AGFIAZSRDSO 
DRVYAZNODSO 
DRVYAZNODSO 
DRVYAZNODSO 
PHNXAZMRDSO 
ERDSAZMADSO 
DRVYAZNODSO 
PHNXAZPRDSO 
PHNXAZMYDSO 
N WRVAZMADSO 
PHNXAZBWDSO 
PHNWPRDSO 
PHNXAZPRDSO 
DRVYAZNODSO 
AGFIAZSRDSO 
PHNXAZM RDSO 
PHNXAZMRDSO 
AGFIAZSRDSO 
PHNXAZMRDSO 
PHNXAZMRDSO 
PHNXAZM RDSO 
PHNXAZMRDSO 
PHNXAZM RDSO 
PHNXAZM RDSO 
PHNXAZMRDSO 
PHNXAZMRDSO 
PHNXAZMRDSO 
PHNXAZMRDSO 
PHNXAZM RDSO 
GLDLAZMADSO 
PHNXAZMYDSO 
PHNXAZMYDSO 
GLDLAZMADSO 
PHNXAZMYDSO 
PHNXAZMYDSO 
WHTKAZMARSZ 
LTPKAZMADSO 
GLDLAZMADSO 
GLDLAZMADSO 
GLDLAZMADSO 
GLDLAZMADSO 
GLDLAZMADSO 
DRVYAZNODSO 
PHNXAZEWDSO 
PHNXAZMYDSO 
PHNXAZM RDSO 
PHNXAZMRDSO 
PHNXAZBWDSO 
P H NXAZP RDSO 
DRVYAZNODSO 
GDYRAZCWDSO 
SPRSAZWEDSO 
TLSNAZMADSO 
GLDLAZMADSO 

BEARDSLEY 
BEARDSLEY 

BEARDSLEY 
LITCHFIELD PARK 

DEER VALLEY NORTH 
SUPERSTITION WEST 
EEARDSLEY 
SUNRISE 
SUNRISE 
SUNRISE 
DEER VALLEY NORTH 
DEER VALLEY NORTH 
DEER VALLEY NORTH 
PHOENIX-MID RIVERS 
EEARDSLEY 
DEER VALLEY NORTH 
PHNX PEORIA 
PHNX-MARYVALE 
NEW RIVER 
PHOENIX-BETHANY WEST 
PHNX PEORIA 
PHNX PEORIA 
DEER VALLEY NORTH 
SUNRISE 
PHOENIX-MID RIVERS 
PHOENIX-MID RIVERS 
SUNRISE 
PHOENIX-MID RIVERS 
PHOENIX-MID RIVERS 
PHOENIX-MID RIVERS 
PHOENIX-MID RIVERS 
PHOENIX-MID RIVERS 
PHOENIX-MID RIVERS 
PHOENIX-MID RIVERS 
PHOENIX-MID RIVERS 
PHOENIX-MID RIVERS 
PHOENIX-MID RIVERS 
PHOENIX-MID RIVERS 
GLENDALE MAIN 
PHNX-MARWALE 
PHNX-MARWALE 
GLENDALE MAIN 
PHNX-MARYVALE 
PHNX-MARYVALE 
WHITE TANKS 
LITCHFIELD PARK 
GLENDALE MAIN 
GLENDALE MAIN 
GLENDALE MAIN 
GLENDALE MAIN 
GLENDALE MAIN 
DEER VALLEY NORTH 
PHOENIX-BETHANY WEST 
PHNX-MARYVALE 
PHOENIX-MID RIVERS 
PHOENIX-MID RIVERS 
PHOENIX-BETHANY WEST 
PHNX PEORIA 
DEER VALLEY NORTH 
COLDWATER 
SUPERSTITION WEST 
TOLLESON 
GLENDALE MAIN 

666 
666 
666 
666 
666 
666 
666 
666 
666 

666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 

666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 
666 



623 
623 
623 
623 
623 
623 
623 
623 
623 
623 
623 
623 
623 
623 
623 
928 
928 
928 
928 
9 28 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
928 
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928 
928 
928 
928 
928 
928 
928 
928 
928 

925 AZ 
930 AZ 
931 A2 
932 AZ 

933 A2 
934 A2 
935 AZ 
936 A2 
937 A2 
939 AZ 
972 A2 
974 AZ 
975 AZ 
977 A2 
979 A2 
203 A2 
203 A2 
204 A2 
213 AZ 
214 AZ 
226 A2 
247 A2 
269 AZ 
277 AZ 
282 AZ 
284 A2 
286 AZ 
288 AZ 
289 AZ 
305 AZ 
314 A2 
317 A2 
328 A2 
329 A2 
336 AZ 
341 AZ 
342 AZ 
343 A2 
344 A2 
345 A2 
348 A2 
373 A2 
376 AZ 
387 A2 
387 AZ 
387 AZ 
387 AZ 
402 AZ 
425 A2 
427 AZ 
428 AZ 
432 A2 
432 A2 
442 A2 
443 A2 
445 A2 
458 A2 
468 A2 
472 A2 
473 AZ 
474 AZ 
476 AZ 
478 AZ 

QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 

QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QW EST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QW EST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 
QWEST CORPORATION 

9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 PHOENIX 
9636 SEDONA 
9636 SEDONA 
9636 SEDONA 
9636 FLAGSTAFF 
9636 FLAGSTAFF 
9636 FLAGSTAFF 
9636 YUMA 
9636 YUMA 
9636 PRESCOTT 
9636 SEDONA 
9636 SEDONA 
9636 FLAGSTAFF 
9636 WINSLOW 
9636 WINSLOW 
9636 YUMA 
9636 YUMA 
9636 YUMA 
9636 YUMA 
9636 YUMA 
9636 YUMA 
9636 YUMA 
9636 YUMA 
9636 YUMA 
9636 YUMA 
9636 YUMA 
9636 SAFFORD 
9636 YUMA 
9636 YUMA 
9636 SAFFORD 
9636 SAFFORD 
9636 SAFFORD 
9636 SAFFORD 
9636 GLOBE 
9636 GLOBE 

GDYRAZCWDSO 
GLDLAZMADSO 
GLDLAZMADSO 
GDY RAZCW DSO 
PH N XAZM R DSO 
GLDLAZMADSO 
LTPKAZMADSO 
TLSNAZMADSO 
GLDLAZMADSO 
GLDLAZMADSO 
PHNXAZMRDSO 
PHNXAZMRDSO 
BRDSAZMADSO 
PHNXAZMRDSO 
PHNXAZPRDSO 
SEDNAZMADSO 
SEDNAZMADSO 
SEDNAZMADSO 
FLGSAZMADSO 

FLGSAZMADSO 
FLGSAZMADSO 
YUMAAZSEDSO 
YUMAAZSEDSO 
PRSCAZMADSO 
SEDNAZMADSO 
SEDNAZSORS3 
MSPKAZMADSO 
JSCYAZMARSl 
WNSLAZMADSl 
Y UMAAZFTDS 1 
Y UMAAZSEDSO 
YUMAAZSEDSO 
YUMAAZMADSO 
YUMAAZMADSO 
YUMAAZSEDSO 
YUMAAZSEDSO 
YUMAAZFTDSl 
YUMAAZMADSO 
YUMAAZSEDSO 
YUMAAZFTDSl 
SFFRAZMADSO 
YUMAAZMADSO 
YUMAAZMADSO 
SFFRAZMADSO 
SFF RAZMADSO 
SFFRAZMADSO 
SFFRAZMADSO 
GLOBAZMARSl 
GLOEAZMARS1 

9636 WICKENBURG YRNLAZMARSl 
9636 SAFFORD SFFRAZMADSO 
9636 SAFFORO SFFRAZMADSO 
9636 SAFFORD SFFRAZMADSO 
9636 PRESCOTT PRSCAZMADSO 
9636 PRESCOTT PRSCAZMADSO 
9636 PRESCOTT PRSCAZMADSO 
9636 PRESCOTT PRSCAZMADSO 
9636 PAYSON PYSNAZMADSO 
9636 PAYSON PYSNAZMADSO 
9636 GLOBE MlAMAZMARSl 
9636 PAYSON PYSNAZMADSO 
9636 PAYSON PlNEAZMARSl 
9636 PAYSON TNCKAZMARSl 

COLDWATE R 
GLENDALE MAIN 

GLENDALE MAIN 
COLDWATER 
PHOENIX-MID RIVERS 
GLENDALE MAIN 
LITCHFIELD PARK 
TOLLESON 
GLENDALE MAIN 
GLENDALE MAIN 
PHOENIX-MID RIVERS 
PHOENIX-MID RIVERS 
BEARDSLEY 
PHOENIX-MID RIVERS 
PHNX PEORIA 
SEDONA 
SEDONA 
SEDONA 
FLAGSTAFF MAIN 

FLAGSTAFF MAIN 
FLAGSTAFF MAIN 
YUMA SOUTHEAST 
YUMA SOUTHEAST 
PRESCOTT MAIN 
SEDONA 
SEDONA SOUTH 
MUNDS PARK 
JOSEPH CITY 
WINSLOW 
YUMA FORTUNA 
YUMA SOUTHEAST 
YUMA SOUTHEAST 
YUMA 
YUMA 
YUMA SOUTHEAST 
YUMA SOUTHEAST 
YUMA FORTUNA 
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